
 

 
  

CMSA-NYC Chapter & our CMSA Coalition 
Virtual Zoom CEU Event 

Tuesday, December 1st 2020 6:00 PM 
Time: Zoom Presentation: 6:00-7:15 PM 

 

Topic:  Leadership Strategies and Market Trends for Healthcare and Case 
Management in 2021. 
Objectives: 

 Understand the new trends in the healthcare marketplace  
 Leading vs Managing.  Best practices for leadership and a thriving culture. 
 Strategies to apply standards of practice of case management in the workplace. 

 

Presenter: 

 

James Jacobi-  
Mr. Jacobi is the Founder and CEO of Ascend Advisers and co-founder of Acton Academy 
Morristown. He is the author of the bestselling book Radical Integrity and host for the Ascend 
business podcast. 

Thank you to our sponsors: 
 
 
 

Where:  
CCM CEU’s: 
NY SW CE’s: 

Virtual Zoom (link will be sent after registration)   
 1.0 (Pending) 
Pending 

Fees and Payment 
CMSA Members:  Free   
Non-Members $16.50 (includes virtual platform fee $1.50) 

o Click here to register:  https://www.cezoom.com/registration/?course=7246 
 Go to http://www.cmsa-nyc.org for more information on future events 

 
Please note: There are no refunds or credits for future meetings given in the event that a person is unable to 
attend. 

 


