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SINIOF CARE

It’s our turn to pick up where you’ve left off.

Your care plan. Our CAREGivers.

The Home Instead Senior Care® network has over two decades of experience

caring for seniors and their families. Home Instead CAREGivers®™ complete I II I l
extensive training built on this experience and research, so they are prepared to
offer the highest quality of care. Our individualized approach allows us to tailor nste

our care to a family’s unique needs. From personal care to hospice care support SENIOR CARER
or any care needs in between, you can trust we are in this together.

Visit Homelnstead.com Lo ws, ctr /ye/fw/mé

Each Home Instead Senior Care franchise is independently owned and operated. © 2017 Home Instead, Inc.

Home Instead Senior Care offers a variety of free CEU webinars designed especially for professionals in the senior care industry.
These webinars are developed and presented by Lakelyn Hogan, Home Instead’s professional on-staff Gerontologist. Lakelyn serves as
an expert source for aging-related issues.“Working as a Gerontologist allows me to educate professionals and communities about the
issues facing older adults,” Lakelyn said.“It also allows me to gather valuable insights that help Home Instead enhance its services to
better serve the aging population.” If you would like to learn more about Home Instead Senior Care's CEU programs, visit
www.caregiverstress.com/professionaleducation.
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ABOUT CMSA

The Case Management Society of America is the leading
membership association providing professional collaboration
across the healthcare continuum to advocate for patients’
wellbeing and improved health outcomes by fostering case
management growth and development, impacting health care
policy, and providing evidence-based tools and resources.

Case managers are advocates who help patients understand
their current health status, what they can do about it and why
those treatments are important. In this way, case managers are
catalysts by guiding patients and providing cohesion to other
professionals in the health care delivery team, enabling their
clients to achieve goals more effectively and efficiently.

Please note all materials contained in this guide are current as of 5/27. Some ads, company names, or sponsors may have been omitted due to production schedules.
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Helping you with your to-do’s

When it comes to quick ordering and fast discharge, only ACELITY delivers gold-standard NPWT
with personalized 5-star service.

Let ACELITY handle the details with specialized services:

+ V.A.C. READY CARE™ Program with on-site units available immediately

« Patient education resources to help improve satisfaction when it's time to transition home

« Streamline ordering and access a wide range of ACELITY product information with the iOn HEALING™ Mobile App

What you need, when and where you need it.

The Certainty of Acelity™

Visit booth #602 to learn more about how ACELITY takes care of

the details and enter to win case management educational books

NOTE: Specific indications, contraindications, warnings, precautions, and safety information exist for KCI products and therapies. ‘
Please consult a clinician and product instructions for use prior to application. Rx only.

Copyright 2017 KCI Licensing, Inc. All rights reserved. All trademarks designated herein are proprietary to KCI Licensing, Inc., its affliates and/or licensors A el aY I i-l-\ ITM
PRA000713-RO-US, EN (04/17)



Astronaut Mark Kelly 57 -
Angel MedFlight’s Board of Directors

A Angel MedFlight
THE RIGHT TEAM

FOR YOUR NEXT MISSION

You can always count on Angel MedFlight's critical
care team. Astronaut Mark Kelly and Angel MedFlight
are committed to operational excellence, exceptional
patient care and industry leading safety standards.

Award-Winning Critical Care Medical Team
Seamless Air and Ground Transport Coordination
Management of Insurance Authorization Process
International and Domestic Flight Capability

ANGEL MEDFLIGHT IS PROUD TO SPONSOR A LUNCH & LEARN
Tuesday, June 27th | 11:30am - 1:00pm

“Case Management Crossroads: Navigating the Care Continuum”

An Interactive Session Presented By CMSA National Board Member
Laura Ostrowsky, RN, CCM, MUP

Come to Angel MedFlight’s Booth #521.
Enter to win a $100 gift card. Winners drawn daily.

You Can Count on Angel MedFlight. Call Us Anytime

855.916.9747 | AngelMedFlightcom (11t AAMS

NAAMTA ES S e
Accredited by NAAMTA for operational excellence \h’ . :: ;2 [.l:__ e
e’
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Helping Patients Find
a Path to Assistance
v ..
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Pfizer is proud to partner with Case Management Society of
America to help connect eligible patients to assistance programs
that offer insurance support, co-pay assistance, and medicines
for free or at a savings.

Assistance, Access, Answers

Visit www.PfizerRxPathways.com or dial 1-844-989-PATH (7284) to consult with a
Pfizer Medicine Access Counselor about how our programs may be able to help.

Pfizer RxPathways® is part of Pfizer’s Global Social Investments portfolio. H
For more information, please visit www.pfizer.com/responsibility. ﬁzer

RxPathways'

PP-PAT-USA-0578 ©2017 Pfi zer Inc. All rights reserved. Printed in USA/April 2017 @




IMPACT Act

Improving Medicare Post-Acute Care Transformation Act of 2014

€€ The act is intended fo provide standardized assessment data for quality improvement,
payment, and discharge planning purposes across the spectrum of PAC providers. (Pitts) 33

How does PICO match HHA measures?

Improvement in Ambulation —
Locomotion

> smith&nephew
PICO®

Single Use
Negative Pressure
Wound Therapy System

94% of patients were able to perform their everyday activities (Hurd)
92% of patients reported they were able to shower or bathe (Hurd)

Readmission Rates (Hospital
or ED 30 and 60 days)

Patients receiving PICO had fewer SSC and hospital
readmission rates (Selvaggi)

Patient Satisfaction Scores:
reported in HH compare

97% of patients reported being pleased or satisfied with PICO (Hurd)
100% of patients reported PICO was comfortable during
wear time (Hurd)

Various facets of daily operations of Post-Acute Care (PAC) providers will
change as a result of the IMPACT Act

= What information PAC providers must collect and report
* The information the public will receive about PAC providers
* Method used to determine future Medicare payments to PAC providers

Come by booth #514 and see how PICO

can positively IMPACT your patients today!

For detailed product information, including indications for use, contraindications, precautions and warnings,
please consult the product's Instructions for Use (IFU) prior to use.

©2017 Smith & Nephew, Inc. All rights reserved. "Trademark of Smith & Nephew. PEME-75-1216-UE



Compassionate Care...Bring it Home

Home-Based Primary Care

Visiting Physicians Association”
Bringing Integrated Health Care Home™

« Over 24 years of experience

* Our Primary Care Providers are accompanied by a medical assistant
« Care management- high risk patients

« 24/7 telephone support

« Coordination of other medically needed services

« Treatment of minor to complex medical needs

+  We accept Medicare and other insurances

* Urgent and post hospital follow-up visits

Call Us Today: 877-468-7322

We currently provide services in the following states: Florida, lllinois, Indiana, Kansas,
Kentucky, Michigan, Missouri, Texas, Virginia, Washington and Wisconsin

www.visitingphysicians.com



irMed

THE FASTEST WAY TO RECOVERY

CSMA 2017 Austin, TX

®

AirMed Invites You to BOOTH 408 |

AirMed offers unparalleled medical care and bedside-to-bedside transportation on a worldwide basis
and boasts the most experienced air medical crews in the industry.

We are one the few worldwide to be fully accredited by CAMTS, EURAMI, and a contracted
carrier for the US Department of Defense.

==camits Neurami

Commission on Accreditation of Medical Transport Systems European Aeromedical Instiivie

With over 20,000 missions in over 150 Countries,

We are the Most Trusted Leader in the Air Medical Transport Industry.

Focused on Taking Care of You

medcom@airmed.com

1-800-356-2161
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Dear Attendee,

Welcome to CMSA’s 27th Annual Conference & Expo in Austin, TX! As always,
we work hard to make your experience this year one that you will remember and
cherish. In addition, we’ve made improvements to this year’s program, such as the
return of our Military/DoD/VA Day and a full evening of opening night activities.

This year, our educational sessions explore topics you might not expect to see, as
well as the core standards and knowledge you need to excel as a professional case
manager. The Standards of Practice for Case Management, revised in 2016 and
released at last year’s conference in Long Beach, is weaved into our educational
material as the guiding star of our practice.

Our amazing community of exhibitors and sponsors will join us again, too. The Expo Hall is filled with more than
230 exhibiting companies this year, and their representatives are well-prepared to keep you up-to-date on the
latest services, products and technology available to improve your practice. You'll have your first opportunity to
meet them at Tuesday night's Grand Opening; please take advantage of their knowledge and visit with them
throughout the week. Without their support, we could not continue and grow this conference year after year.

This week won't be only about education; we also want you to have fun! Tuesday night is one you won’t want to
miss, with Texas and food truck-inspired cuisine for dinner, followed by our Expo Hall Grand Opening, dessert
and dancing with a live band. In addition, we have two post-conference events for you to explore Austin: the
‘Shopportunity’ jewelry-making and lunch event at Kendra Scott jewelry and a trip to the LBJ Library for a dose of
American history.

My first year as president of CMSA has been a wonderful opportunity to learn about the amazing
accomplishments of our members both collectively and as individuals. Your passion and commitment for case
management defines our role in value based care, the accountable care organization, and care transitions, for
our active duty military and veterans.

The annual CMSA Conference is our time to showcase the important work we have done on behalf of our
patients, clients, soldiers, and veterans. | know you will enjoy every minute and meet both new and old friends
and colleagues.

Sincerely,
Mary McLaughlin-Davis, DNP, ACNS-BC, NEA-BC, CCM
CMSA National President 2016-2018

5 WWWCMSA 0RG/CONFERENCE ke CHSATRCHSA 0RG #CMSAZO1T




Come and visit us at
CMSA 2017 Annual

Conference & Expo
June 26-30 ™
Booth #311 e I e S

HOME ENTERAL NUTRITION SUPPORT

Find out why nearly
9 out of 10 Apria enteral
patients are willing
to recommend Refresh”

2016 4th Quarter Press Ganey administered survey results

_~_i_._.. i b
. Contactus today for more

information or to initiate home
enteral nutrition services.

Call one of our dedicated Refresh™ team

members at: 844.260.1788
Or fax your order to: 844.281.1309

Visit us at apria.com

Refresh™ Home Enteral Nutrition Support Program
is a service of Apria Healthcare.

g

A programof APRIA HEALTHCARE®
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JOIN US FOR TEXAS STYLE FUN ON TUESDAY NIGHT!!

We will kick off the night with a “Taste of Austin” featuring local food truck cuisine. Our Expo Hall grand opening follows,
where you can meet with our exhibitors for cash drawings, enjoy dessert and have fun!

The party continues with The People’s Choice band, line dance lessons and a cash bar (with a drink or two on us).

Be sure to wear your finest Texas styles - boots, hats and jeans - to kick up your heels and have some
ol’ fashion BIG Texas FUN!

£ v in
Facebook:/cmsanational Twitter: @ CMSANational LinkedIn: /company/cmsa Pinterest: /CMSANational

Don't forget to download the CMSA 2017

conference app in the App Store or Google Play.

REGISTRATION, CYBER CAFE & EVALUATION MANAGER HOURS

Located in the Austin Convention Center Atrium.
Make sure to stop by the Evaluation Manager to complete your session evaluations for CE credits, and print or email
a conference certificate to yourself.

MONAY, JUNE 26 ...ttt ettt e e e e sttt e e e e bttt e e e e aab e et e e e ab e e e e e e e aabe e e e e e aanbeeeeeeaabeneeeesanbnneeeeanee 12:00p — 5:00p
TUESAAY, JUNE 27 ...ttt ettt e e et e e o e bttt e e o b b et e e e e s b be e e e e e nbee e e e e e nbeeeeeeaanbe e e e e anneeas 7:00a - 7:30p
WeEANESAay, JUNE 28 ... ..ttt e e et e e e b et e e e e e e et e e e e b ae e e e e e nnnee e e s anneeeaean 7:00a - 6:00p
LI L8 T F= 1Y L8 T2 7:00a — 5:30p
L Lo =\ A [0 o ToTC [0 { o TP POPPPTPP Closed

Evaluations can still be completed online - post conference.

10 WWWCMSA 0RG/CONFERENCE ke CHSATRCHSA 0RG #CMSAZO1T



Coordinate care.
Advocate health.

Choose a career that gives back:
careersatdignityhealth.com/CMSA

As a Dignity Health Care Coordinator, your skills are crucial in delivering
humankindness to our patients, their loved ones, and our communities.

Every patient matters. And every moment is an opportunity to deliver
kindness and compassion to the people who need it most. As a

Care Coordinator, your work doesn't just touch lives — it changes them.
At Dignity Health, we celebrate your achievements and invite you

to share in the healing work we do in communities throughout
Arizona, California and Nevada.

Please reach out to us at careersatdignityhealth.com/CMSA

Dignity Health is an Equal Opportunity/Affirmative Action employer.
All qualified applicants will receive consideration for employment without
regard to race, color, religion, sex, sexual orientation, gender identity,
national origin, disability, or protected Veteran status.

Connect with us: o 0 @ @

Hello humankindness.

c%% Dignity Health.
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SUNDAY JUNE 25, 2017

CONFERENCE § EXPO

Download the CE Recap for all continuing education hours at http://conference.cmsa.org/continuing-ed/
Download the food schedule at http://conference.cmsa.org/program/

12:30 PM

MONDAY JUNE 26, 2017

5:00 PM

Hilton Austin

PC1 - Pre-Conference Session: CCM Prep Course - Day 1
(Additional fees apply - $399 for both days)

8:00 AM
8:00 AM

8:00 AM

12:00 PM

1:00 PM

5:00 PM
6:00 PM

7:00 PM

5:00 PM
5:00 PM

- 12:00 PM

5:00 PM

5:00 PM

6:30 PM
7:00 PM

9:30 PM

Hilton Austin
Hilton Austin

Hilton Austin

Austin Convention Center

Hilton Austin

Hilton Austin
Hilton Austin

Hilton Austin

TUESDAY JUNE 27, 2017

PC1 - Pre-Conference Session: CCM Prep Course - Day 2

PC2 - Military/VA/DoD Day
(Additional fees apply $100)

PC3 - Integrated Case Management: By Case Managers for Case Managers
(No Additional Fees. Select session when completing conference registration)

Registration Open (Pre-Conference Event attendees will go
directly to The Hilton to pick up badges before session)

PC4 - Setting the Standard Though Application of the Core Curriculum
(No Additional Fees. Select session when completing conference registration)

First Time Attendee Welcome Reception

VIP & International Attendee Meet & Greet
(By Invitation Only)

Chapter Leaders Mixer (By Invitation Only)

8:30 AM
10:15 AM
11:30 AM

1:15 PM

3:30 PM

3:30 PM

5:30 PM

6:30 PM
8:30 PM

- 10:00 AM
- 11:15 AM

1:00 PM

3:15PM

4:30 PM

4:30 PM

6:30 PM

8:30 PM

- 10:30 PM

Austin Convention Center
Austin Convention Center
Austin Convention Center

Austin Convention Center

Austin Convention Center

Austin Convention Center

Austin Convention Center

Austin Convention Center
Austin Convention Center

CMSA Annual Meeting
Concurrent Sessions*

Lunch & Learn Practice Setting Sessions

Lunch available from 11:15a - 12:30p Fo0D FUNCTION

(Hospital/Acute Care, Insurance/Managed Care, Rehabilitation/Workers Comp,
and Staffing/Recruiting)

Opening Keynote: Transforming the Course:
Enhancing the Patient Care Team for Optimal Transitions in Care -
Dr. Mary D. Naylor, PhD, RN, FAAN

Plenary Session, supported by PRIME, Inc.:
Transitions of Care Pathways for Case Managers Across Healthcare Settings

PRIME

Chapter Leader Session: Improving Financial and Legal
Risk Management

REQumEn FOR

TaSte Of Austm' FOOD FUNCTION
(Food Truck Cuisine drop-in dinner available from 5:30pm - 6:30pm)

REQUIRED FN]

Expo Hall Grand Opening &)

Party Austin Style!* (Live Band & Dancing) ["‘3:'.’;‘.:;3:
(Badge reqwred for attendance) g

WWWCMISA 0RG/CONFERENCE #/k CNSA@ONSAORG. #CMSAZDIT
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Download the CE Recap for all continuing education hours at http://conference.cmsa.org/continuing-ed/
Download the food schedule at http://conference.cmsa.org/program/

WEDNESDAY JUNE 28, 2017

7:00 AM 6:00 PM
7.30 AM - 9:00 AM
745 AM - 8:45AM
9:00 AM - 10:30 AM
11:00 AM - 12:00 PM
11:00 AM - 3:00 PM
3:15PM - 4:45PM
5:.00PM - 6:00 PM
6:00 PM - 8:00 PM
6:30 PM - 10:30 PM

Austin Convention Center
Austin Convention Center
Austin Convention Center
Austin Convention Center

Austin Convention Center
Austin Convention Center
Austin Convention Center

Austin Convention Center
Hilton Austin
Hilton Austin

Registration Open
Chapter Presidents’ Council Breakfast Meeting - By Invitation Only
Early Bird Concurrent Sessions*

Main Session: The Healing Power of Humor
Dr. Stuart Robertshaw, aka “Dr. Humor”

Poster Sessions in Expo Hall
Expo Hall Open with Lunch Buffet (Lunch served 11:00am - 12:30pm)

President’s Panel: Legacy and Leadership:
The Keys to Shaping Case Management and CMSA

Sunset Concurrent Sessions*
Public Policy Forum & Reception
Ancillary Events - By Invitation Only

TICKET
REQUIRED FOR
FOOD FUNCTION

— EaDGE
REQUIRED FN]
' ADMITTANCE /

THURSDAY JUNE 29, 2017

7.00AM - 5:30PM
730 AM - 8:30 AM
8:45AM - 9:45AM
8:45AM - 11:45 AM
12.00 PM - 1:30 PM
1:45PM - 2:45PM
3:00PM - 4:30PM

FRIDAY JUNE 30, 2017

Austin Convention Center
Austin Convention Center
Austin Convention Center
Austin Convention Center

Austin Convention Center

Austin Convention Center
Austin Convention Center

Registration Open

Early Bird Concurrent Sessions*
Poster Sessions in Expo Hall

Expo Hall Open with Breakfast Buffet (Breakfast served 8:45am - 10:15am) \R:gaﬁlm]

£/
TICKET

REQUIRED FOR
FOOD FUNCTION

Lunch Symposia - (3 sessions offered)
Lunch available from 11:45a - 12:30p
Concurrent Sessions*

Closing Keynote: Building Real Relationships in a Digital World -
Jonathan Mann

POST-CONFERENCE EVENTS

8:00 AM - 12:00 PM
8:00 AM - 12:00 PM
9:00AM - 2:00 PM
9:00 AM - 2:00 PM
2.30PM - 4:30 PM

Hilton Austin
Hilton Austin

LBJ Library

South Congress

Hilton Austin

PS1 — Writing for Publication
PS2 - The Anatomy of a Chapter Board

DA1 - LBJ Presidential Library Lunch and Tour
(One CE offered. Additional fees apply - $159)

DA2 — Shopportunity! Kendra Scott Jewelry and South Congress
(Additional fees apply - $159)

CMSA CARES: SAFE Austin - A shelter for survivors of child abuse, sexual assault/
exploitation and domestic violence. Help us donate, assemble and deliver “wish-list” items.
Please register with our registrars to participate in this activity.

WWWCMSA0RG/CONFERENCE ke CHSATRLHSA.0RG #CMSA201T .
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(M EXPO HALL & GIVEAWAY SCHEDULES

Tuesday, June 27 - 6:30p - 8:30p Wednesday, June 28 - 11:00a - 3:00p Thursday, June 29 - 8:45a - 11:45a

EXPO HALL GRAND OPENING EXPO Hall Open EXPO Hall Open

Coffee and Dessert Served: 6:30p - 8:30p  Lunch Served:11:00a - 12:30p Breakfast Served: 8:45a - 10:15a

Multiple prize giveaways Lunch Sponsored by Apria (Booth #311) Breakfast Sponsored by AirMed (Booth #408)
and fun games all evening! $500 Cash giveaways sponsored by: $500 Cash giveaways sponsored by:

$500 Cash giveaways sponsored by: Visiting Angels (Booth #715) and Healthcare Scouts (Booth #616) and
WellCare (Booth #108) and AirMed (Booth #408) Angel MedFlight (Booth #521)

Meleeo (Booth #431) and Poster Viewing (PP00-PP15) Poster Viewing (PP16-PP30)

$1,000 Grand Prize Winner Sponsored by
CMSA - winner announced at 8:00p.

NEW! CMSA CONNECTION CORNER

While strolling the Expo Hall, stop by the Connection Corner to meet & greet Keynote speakers, chat with Executive Director, Kathy
Fraser and get to know the CMSA Board and Past Presidents! You will also have the opportunity to purchase signed books from some
of our presenters.

NEW! MERCADO (SPANISH FOR MARKET) extioitan s (Level 1

Come visit this fun and lively area where you'll find beautiful jewelry,
home therapy equipment and more! Once inside the Convention Center lobby, take a short walk past registration and the Expo Hall
entrance and follow the signs to the Mercado.

HOURS:

MONAAY, JUNE 26 ...ttt et ettt h e b bt eh e e b e e bt eh e e b e s bt sb e b e b se et et e e e e eneens 8:00AM - 5:00PM
TUESAAY, JUNE 27 ...ttt ettt ettt a it et eh e e b e s Rt e bt eb e e Rt se e e b e besE et e b e seeseen b e se e e et e e et eneeneans 8:00AM - 6:30PM
WEANESAAY, JUNE 28 ...ttt b ettt b e bbb e beseese e besbese et e eene e e enee e e e eneas 8:00AM - 6:00PM
I LU F= T [0 T 2 S 8:00AM - 6:00PM

SYMPOSIA - TICKETS WILL BE TAKEN AT THE DOOR

CMSA’s Lunch Symposia are continuing education sessions that offer enhanced clinical knowledge and comprehensive strategies in major
domains of case management for any working clinician within the clinical continuum, regardless of the level of experience. These sessions
provide valuable information on some of healthcare’s hottest topics. Sessions will be sponsored this year by Nevro, The Center for Treatment
of Paralysis and Reconstructive Nerve Surgery at Jersey Shore University Medical Center and the Wound, Ostomy and Continence Nurses
Society. You are encouraged to attend and show your support. All Symposia sessions will take place on Thursday, June 28th at 12:00p. Tickets
are required. Lunch will be provided and CEs are available. Lunch will be from 11:45a - 12:30p.

CES & CERTIFICATES

After attending your chosen sessions, you can use any available PC with online access to make your session evaluations. Use the “Session
Objectives” section in this book as a resource for the behavioral objectives you will need to evaluate. Once you've completed your evaluations
(either at the Evaluation Manager in the registration area or on your personal laptop), you will be able to immediately print your CE certificate,
send to your email — or both!

1a WWWCMSA 0RG/CONFERENCE ke CHSATRCHSA 0RG #CMSAZO1T
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Visit us at Booth 534 and enter to win an Amazon S100 Gift Card!

Peace os Min

for as low as

5145’ a year

Let HPSO/NSO take care of you while you take care
of your patients.

Case Managers are asked to handle more patients than ever
before. With increased patient responsibilities comes an
increased chance of human error.

For as low as $145* a year you can receive up to $1 Million
each claim/ up to $3 Million annual aggregate of malpractice
insurance - coverage that includes license protection, and
most important — peace of mind.

Don’t rely solely on your
employer’s coverage.
( Enroll today.

Case Manager’s Malpractice Insurance
For rates and coverage details
800.982.9491 | www.hpso.com

H P S ()® nS O®
“Rate for employed Case Manager. Rates may differ by state. Please call or visit the website for more information.

Healthcare Providers Service Organization and Nurses Service Organization are registered trade names of Affinity Insurance Services, Inc. (TX 13695), (AR 100106022); in CA & MN, AIS Affinity Insurance Agency, Inc. (CA
0795465); in OK, AIS Affinity Insurance Services Inc.; in CA, Aon Affinity Insurance Services, Inc. (0G94493); Aon Direct Insurance Administrators and Berkely Insurance Agency and in NY, AIS Affinity Insurance Agency.
X-12704-0617
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CMSA RESOURCE CENTER

Visit CMSA’s Resource Center in the Expo Hall (booth #527) to learn
about CMSA’s tools and resources, meet a few of the CMSA National
Board Members and local Chapter Leaders and stock up on Case
Management Week supplies!

If you're already a CMSA member, stop by to enhance your conference
experience and learn about the latest tools and resources available to
you. If you're not a member, learn about our educational programs and

BEST BEST support services that can benefit both you as a case manager and your

REGIONAL HOSPITALS HOSPITALS employer and discover how you can save on membership by joining
during the conference!
TAMPA, FL NATIONAL

RECOGNIZED IN 10 TYPES OF CARE RANKED IN 6 SPECIALTIES:

Looking for the foundation booth? Well look no further, come learn about
all that the CMF foundation has to offer.

Interested in learning how you can help advance the case management
industry? CMSA’s Public Policy Committee members will be in the
Resource Center to share information on their current involvement in
shaping health policy and creating case management awareness.

U.S. News & World Report named Finally, come to our booth to register for a few great giveaways —
Tampa General Hospital the #1 Hospital someone has to win, why not you?

in Tampa Bay and one of America's Best

Hospitals in six specialties:

Cordiology &eartSurgery Dibetes & | oy GURE POL[CY

Endocrinology, Gastroenterology & Gl Surgery, . . . o

It is the policy of CMSA to ensure balance, independence, objectivity

Nephrology, Pulmonology, and Urology. and scientific rigor in all its educational activities. All Faculty

Additionally, TGH was named high-performing participating in this activity are expected to disclose to the audience
any significant financial interest or other relationship he/she has with
the manufacturer(s) of any commercial product(s) discussed in an
and Orthopedics. Learn more at tgh.org. educational session. The names of the Faculty members declaring a
potential conflict of interest, discussing off-label therapies, and those
who declined to sign a Disclosure Statement are noted on the Session
Summary Description Page available on CMSA’s website.

in Geriatrics, Neurology & Neurosurgery,

Tampa
General
Hospital.
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Medline Industries

Booth # 417

Now more than ever you need a high-value
partner who understands your challenges
and has the power to help you solve them.
With expertise across the continuum

of care—from hospitals and nursing
homes to surgery centers and physician
offices—we’re everywhere your members
receive care. With a 50 year history in the
healthcare products industry, we're also
the largest privately held manufacturer and
distributor of medical supplies uniquely
positioned to provide you with 350,000
products, education and support.

Read our case study at medline.com/
pages/who-we-serve/managed-care.

National Mobility Equipment
Dealer Association (NMEDA)
Booth # 114

NMEDA provides adaptive transportation
solutions. Through the use of mobility
equipment, National Mobility Equipment
Dealer Association’s (NMEDA)

Members provide independence and

the ability to get behind the wheel. With
equipment installed by a dealer who
participates in NMEDA’s Quality Assurance
Program (QAP™), a wheelchair accessible
van, truck or car can provide the assurance
you need to feel confident and secure on
the road. While people have a choice of
where to buy or have automotive services
provided, take the guesswork out of the
equation and insist on QAP.

Sanofi Genzyme

Booth # 727

Sanofi Genzyme, the specialty care
business unit of Sanofi, focuses on rare
diseases, multiple sclerosis, oncology,

and immunology. We help people with
debilitating and complex conditions that
are often difficult to diagnose and treat.
Our approach is shaped by our experience
developing highly specialized treatments
and forging close relationships with
physician and patient communities. We are
dedicated to discovering and advancing
new therapies, providing hope to patients
and their families around the world. Learn
more at www.sanofigenzyme.com

Which of these vehicles is safely adapted for a person with a disability?

The QAP difference may not be visible, but it can be life saving.

What you don’t know can hurt you.

NMEDA'’s Quality Assurance Program™ accreditation means putting safety first—for
persons with disabilities everywhere. Insist on QAP. Say no more to unregulated
vehicle modifications and know more about adaptive driving options.




CMSA 21TH ANNUAL

CONFERENCE § EXPO

PREMIUM CONFERENCE SPONSORS

AirMed International ............cccoeoe e Booth #408
$500 Cash Giveaway (Wednesday)
and Expo Hall Breakfast (Thursday)

Angel Medflight Worldwide Air Ambulance................. Booth #521
$500 Cash Giveaway (Thursday) & Lunch & Learn Session

AstraZeneca Pharmaceuticals, InC...........c.ccceueneee Not Exhibiting
Chapter President Mixer

BiOSCriP, INC..eeeeeeeee e Booth #124
Military/VA/DoD Day Breakfast & Badge Holder

Charity Air Ambulance..........ccoveverreneeneieneeseeee Booth #203

Learning Journal

X
BrightStar Care'

HOME CARE | MEDICAL STAFFING

Genex Services, LLC........ccvcveeiieeeeceeeceeee e, Booth #509
Tote Bags

Healthcare Providers Service

Organization (HPSO)........cccveireiirerereereeseeee Booth #534
Session 2004

Select MediCal .........coeecveivieciicieeeciece e Booth #621
Water Bottles

Tampa General Hospital ...........ccoeovinninninecnnn. Not Exhibiting

Annual Membership Meeting/Party Beverage Tickets

Providing A Higher Standard of Care 24/7:
> RN Case Management for all clients

> Full range of skilled and non-skilled services,
including infusions

> National leader in quality and safety standards

» Workers’ Compensation services for catastrophic
and orthopedic care

Ready to meet your clients’ needs nationwide:

866 618 STAR (7827)

www.brightstarcare.com

CHAMPION FOR
QuaLmy

IR

‘H 1B
USion yypses SO°

11

A Higher Standard e
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When

HAPPIN

N

leaves her speechless, the results say it all.

FOR MORE INFORMATION ON HF10™ THERAPY, PLEASE VISIT THE NEVRO BOOTH.

NEVMNro
HF10 THERAPY

Kapural L. et al. Comparison of 10 kHz high-frequency SCS to traditional low-frequency SCS: the SENZA-RCT US pivotal studly.
Presented at: 18th Annual North American Neuromodulation Society Conference; December 11-14, 2014; Las Vegas, NV. 2015036 Rev. A
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Allergan USA ... Booth #502
Atendee Brochure

Apria Healthcare.........ccoovencininieeeeeee Booth #311
Wednesday Expo Lunch

Coram CVS/specialty infusion services...........c.oucuue.. Booth #403
Military CE Event/Military/VA/DoD Day Breaks

EXaCt SCIENCES .....cuviieieiirirce e Booth #837

Lunch & Learn Session

(C =T LT USSR Not Exhibiting
Conference Guide

Healthcare Scouts, INC.......cccceveeveeieececiececeecreee, Booth #616
$500 Cash Giveaway (Thursday)

Humana at Home .......cooooveiiieee et Booth 820
Mobile App Splash Page

MEAIX ...ttt st e e Booth #404
Lunch & Learn Session

Meleeo Healthcare Solutions............cooeeeveeeviceecene. Booth #431
$500 Cash Giveaway (Tuesday)

Post Acute Medical...........cocoeeiiiiieeiiie e Booth #434
Military/VA/DoD Day Lunch

Privis Health .........oovevieei e Booth #817
Badge Holders

Visiting ANQeIS ......c.oviiiiiiieeee e Booth #715
$500 Cash Giveaway (Wednesday)

WellCare Health Plans ..........ccoceeee e, Booth #108

$500 Cash Giveaway (Tuesday)

GENERAL CONFERENCE SPONSORS

ACEIIY/KCI ... Booth #602
BrightStar Care.........coeeeevrreinnneeenreeesseees Booth #535
Hoveround Corporation ............ccoeeenenneennenineeeens Booth #339
Scooters

MEDIA SPONSORS

Pfizer RxPathways...........cccveiineiincninenesen Booth #839
StarChapter ......cooveeerrceree e Not Exhibiting
Chapter Events

CMSA Today, MuiltiView
published in partnership with Naylor

Association Solutions

SYMPOSIA SPONSORS

(CMSA Care Management
Industry Directory)

Voice Newspaper
Wolters Kluwer
World Congress

NEVIO COTP. ettt ettt

........................................................................................ Booth #720

Chronic Pain Management: A Non-opioid Interventional Solution Backed by Level | Evidence

Presenter: David Caraway, MD, PhD

The Center for Treatment of Paralysis and Reconstructive Nerve Surgery at Jersey Shore University Medical Center ......Not Exhibiting
3 Key Concepts You Should Know when Treating Nerve Pain and Peripheral Nerve Paralysis after Traumatic Injury

Presenter: Andrew Elkwood, MD, FACS

Wound, Ostomy and Continence Nurses Society..........c.cccccenrunenee

........................................................................................ Booth #115

Transition of Care: Moving the Wound & Ostomy Patient from Hospital to Home Care
Presenters: Sandy Hughes, BSN, RN, CWOCN, COS-C and Vicky Pontieri-Lewis, MS, RN, ACNS-BC, CWOCN
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WHEN THE RIGHT OUTCOME HAS
EVERYTHING TO DOWITH THE RIGHT SETTING,

CASE MANAGERS CHOOSE
SELECT MEDICAL.

Select Medical’s Network of Specialty Hospitals
and Centers are in 46 States.

~

DOES YOUR KEY
UNLOCK THE
TREASURE CHEST
TO WIN AN iPAD?

VISIT US AT

BO0TH *(2
S 1T *62|

Select

MEDICAL

Improving Quality of Life

/
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CORPORATE PARTNERS

DIAMOND

Smith & Nephew

PLATINUM

Astellas Pharma US, Inc.

GOLD

Acelity (KCI)

Actelion Pharmaceuticals US, Inc.

Aetna

Amramp

Angel MedFlight Worldwide Air Ambulance
Boehringer Ingelheim Pharmaceuticals, Inc.
BriovaRx Infusion Services, formerly AxelaCare
Charity Air Ambulance

Coram CVS/specialty infusion services
Erickson Living

Exact Sciences

Florida Institute for Neurologic Rehabilitation (FINR)

Healthcare Scouts
HealthSouth

Humana At Home

LivaNova

MCG Health

McKesson Patient Care Solutions
Medix

One Call Care Management
Orthofix

Right at Home

Sanofi Genzyme

Select Medical

SILVER

Amgen, Inc.

BrightStar Franchising LLC

CareerSmart Learning

Healthcare Management Systems (HMS)
HCR ManorCare

Home Instead Senior Care

Kindred Hospitals

Medway Air Ambulance LLC

National Mobility Equipment Dealers Association (NMEDA)
Portola

URAC

BRONZE

Agile Health

Allsup

AssureCare

Aunt Bertha

Better Life Mobility Center
Capella University
CareMeridian

Casenet

CommunityCare Managed Healthcare Plans of Oklahoma
Continuity Care Home Nurses
Hill-Rom
Northwestern University Affiliated
Transplant Centers (NUATC)
NurseCore Management Services
Progressive O & P
TCS Healthcare Technologies
Telligen
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JUNE 26-30, 2017

AUSTIN CONVENTION CENTER, AUSTIN, TEXAS

h00 E CESAR CHAVEL ST

POSTER SESSIONS

Seating T Seating
C
246
C C B B B B[ B B B c [ c
244 345 | 444 445 | 544 545 | 644 645 | 744 745 | 844
B Foop B B B B B | B B B B | A FOOD
242 343 | 442 443 | 542 543 | 642 643 | 742 743 | 842
Al A Al A A | A Al A A | A A | A Al A
239 | 338 339 | 438 439 | 538 539 | 638 639 | 738 739 | 838 839 | 938
B Al A A | A Al A A | A A | A Al B A
237| D 337 | 436 437 | 536 537 | 636 637 | 736 737 | 836 837 | 936 937
A |334 Al A Al A Al A Al A Al A Al A A
. 235 335 | 434 435 | 534 535 | 634 635 | 734 735 | 834 835 | 934 935
Seating A
933
Al A Al A naz| A A | A Al A A
231 | 330 331 | 430 530 731 | 830 831|930 931
B | A A CMSA A Al A A
229 | 328 329 | A D 729 | D 829 | 928 929
D 427 —
Al A A | 426 526 #527 A | 826 Al A
227 | 326 327 727 827 | 926
General Hall
A
14 AMBASSADOR AREA
A A Al A A A A A Al A 921
122 FOOD 223| D 323 | 422 423 | D D | 622 D | 722 723 | D 823 | 922
A A | 320 Al A A | 520 521 A 621 A A | 820 Al A
120 221 321 | 420 421 620 720 721 821 | 920
Al A Al A A A A Al A Al A
D 117 | 216 217 | 316 317 | D 417 | D D | 616 ISLA 717 | 816 817 | 916 connect corner
114 A A A A A | 414 A | 514 515 | A 615 A A A A
115 | 214 215 | 314 315 415 614 715 | 814 815 | 914
A | A Al A
413 | 512 813 1912
A Al A Al A A Al A Al A A A Al A A
110 111 | 210 211 | 310 311 | D 411 | 510 511 | 610 D | 710 D |10 811 | 910 911
A Al A Al A A | 408 Al A Al A 609 | A 709 | A Al A A
108 109 | 208 209 | 308 309 409 | 508 509 | 608 708 208 809 | 908 909
A Al A A
106 607 | 706 907
A Al A A A A A | A A Al A A
104 105 | 204 205 | D D | 404 D | s04 b | D 605 | 704 D | 804 805 | 904 905
A Al A A | 302 303| A a03 | A 503 | 602 A A 703 | A Al A A
102 103 | 202 203 402 502 603 | 702 802 803 | 902 903

23

WWWCMSAORG/CONFERENCE R CSACNSAORG #CMSAZ01T



CONFERENCE § EXPO

u

HILTON, AUSTIN
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multi-level diagram AUSTIN

_./'- - ; \
LEVEL [~ ] Lo

W Ballrooms D,E.F.G
' Meeting Rooms 1M1-19

Annual Meeting, Keynotes, Symposia,
Concurrent Sessions, Lunch & Learn,
and Plenary are held on this level.

e B o - -2 n pmmen L LTS,
LEVEL ‘ (e R, D JOM Ty
(7 T

Skyway Connector to Level 4

B Austin Suite

- Show Offices

W Meeting Rooms  4-10
B Show Offices 12-16

VIP Lounge, Chapter Ad Hoc Meeting
Room, and Private Meeting

rooms held on this level. 3

= A )

1=} [ —T -
B Show Offices 1,2, 5 6-11 J

=

"ll'.'
NO CMSA EVENTS WILL . |
BE ONTHIS LEVEL. | . |

LEVEL -

W Exhibit Halls 1-5
M Ballrooms A/ B C
B Meeting Rooms 1,.2,3

Expo Hall in EH3 and EH4,
Mercado, Tuesday Night Dinner
& Party in EH5, Registration,
Evaluation Manager, and
Cyber Cafe on this level.

Austin Convention Center Department

B,
3767-8838 g ﬁ
oy

WWW.EUS ent 0Im

(512) 404-4200 tel | (512) 404-4220 fax A
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SESSION 0BJECTIVES

PC1

Sunday, June 25, 12:30p - 5:00p

CCM Prep Course Day 1

Presenter(s): Sandra Lowery, RN, BSN, CCM, CNLCP
Co-Presenter(s): Sheila Bennion, RN, BSN, MBA, CCM

Objectives:
() 1. Describe the process for the CCM credential.

() 2. Explain the six essential A1:W100 areas for case
management practice.

( ) 3. Describe any individual additional study needs.

NOTES:

PC2

Monday, June 26, 7:30a - 5:15p
Military/VA/DoD Day: From Transitions to

Transformation — Making Every Connection

Count across DoD, VA and the Community

PC1

Monday, June 26, 8:00a - 5:00p

CCM Prep Course Day 2

Presenter(s): Sandra Lowery, RN, BSN, CCM, CNLCP
Co-Presenter(s): Sheila Bennion, BN, BSN, MBA, CCM

Obijectives:
() 1. Describe the process for the CCM credential.

() 2. Explain the six essential knowledge areas for case

management practice.
() 3. Describe any individual additional study needs.

NOTES:

Program Committee Chair:
Derenda Lovelace, MSN, RN-BS, Cm
Program Committee Co-Chair:

Melanie Prince, RN, MSN, RN-BC, CCM

Keynote Speaker:
Christopher Lettieri, MD, FACP, FCCP, FAASM

Objectives:

() 1. Communicate with case management professionals
from the Armed Services, Veterans Health System and
associated community organizations on transforming
evidence based practices and services and how they can
make every connection count.

() 2. Discuss current topics of interest in case management
practice for DoD and VA case managers to include, VA
Integrated Case Management, Resiliency and Veterans
Choice.

() 3. Identify and explore innovative and successful case
management practices as well as the challenges case
managers encounter in the DoD and Veteran Health Care
systems.

NOTES:

1=StronglyAgree

2=Agree | 3=Neutral | 4=Disagree | b=StronglyDisagree
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PC3

Monday, June 26, 8:00a - 12:00p
The Integrated Case Management Manual:

Written for Case Managers by Case Managers
Presenter(s). Kathleen Fraser, MSN, RN-BE, CCM, CRRN
Co-Presenter(s): Corine Latour, PhD, RN;

Rebecca Perez, RN, BSN, CCM;

Paul Ciechanowski, MD, MPH,

Obijectives:

() 1. Overview of the new manual and program.

() 2. Discussion of the model’s support of regulatory
requirements, care delivery systems and specialty
populations.

() 3. Introduction and discussion of the international
perspective of integrated case management.

NOTES:

MBO1

Tuesday, June 27, 8:00a -10:00a
Annual Membership Meeting

PC4

Monday, June 26, 1:00p -5:00p

Setting the Standard Through Application

of the Core Curriculum

Panelists: Ellen Fink-Samnick, MSW, ACSW, LCSW, CCM,

CRP; Kathleen Fraser, MSN, MHA, RN-BC, CCM, CRRN;

Deborah Gutteridge, MS, CBIST; Cheri Lattimer, RN, BSN;

Lynn Muller, JD, BA-HCM, RN, CCM; Rebecca Perez, RN,

BSN, CCM; Hussein Tahan, PhD, RN, FAAN; Teresa Treiger,

MA BRN-BC CCM CHCQM FABQUARP

Objectives:

() 1. Describe the concepts and value of the CMSA Core
Curriculum to the field of case management.

() 2. Understand how public policy is shaping our case
management scope of practice.

() 3. Identify the roles, functions and essential practice
considerations.

NOTES:

Kathleen Fraser, MSN, MHA, RN-BC, CCM, CRRN,
Mary McLaughlin-Davis, DNF, MSN, APRN-BC,CCM

Objectives:

() 1. Discuss recent revisions to the CMSA Standards of
Practice for Case Management brought about by the
Affordable Care Act.

() 2. Learn about recent developments, tools and resources
for members of CMSA.

() 3. Explore current policy efforts that can dramatically
impact the future of case management practice.

NOTES:

1001

Tuesday, June 27, 10:15a -11:15a
Stopping the Revolving Door: Montefiore Care

Management’s Care Transition Program

Presenter(s): Veronica E. Chepak, RN, BSN, MPA
Co-Presenter(s): Sandra Mitchell RN

Obijectives:

() 1. Discuss and understand the barriers to effective
transitions of care across the continuum of care.

() 2. Discuss care coordination strategies utilized by the
Care Transition program to improve communication and
patient education while maintaining accountability to the
patient’s plan of care.

() 3. Discuss the continual assessment of outcome
measurement of the Care Transition Program to ensure
goals of the program of decreased admission, increased
patient satisfaction and improved quality of care were
met.

NOTES:

1=StronglyAgree

2=Agree |

3=Neutral |

4=Disagree | 5=StronglyDisagree
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1002

Tuesday, June 27, 10:15a -11:15a
Improving Outcomes with

Integrated Remote Monitoring
Objectives:

Presenter(s): Lori Herb, RN, MSN, CCM, CCP
Co-Presenter(s): Kevin Jacoby, MSW, CCM, CCP

Obijectives::

() 1. Describe best practices for integrating remote
monitoring into a case management program.

() 2. Describe the outcomes of the remote monitoring pilot.

() 3. Identify next steps in population identification beyond a
pilot that would benefit from integrating remote monitoring
into a case management program.

NOTES:

1003

Tuesday, June 27, 10:15a -11:15a

Transforming Case Management

One Text at a Time

Presenter(s): Janet Appel, RN, MSN, CCM

Co-Presenter(s): Christine Tedeschi, MSN, RN, CCM, CDE

Objectives:

() 1. The learner will identify a care management program
for implementing a mobile technology component.

() 2. The learner will list 2 advantages for case management
staff of a mobile technology program.

() 3. The learner will be able to discuss the reasons for
increased caseload capabilities.

NOTES:

1004

Tuesday, June 27, 10:15a -11:15a
Law & Ethics: A Marriage of Necessity

Presenter(s): Lynn Muller, JD, BA-HCM, RN, CCM
Co-Presenter(s): Ellen Fink-Samnick, MSW, ACSW. LCSW,
CCM, CRP

Objectives:

() 1. The Professional Case Manager will evaluate the
impact of various changes in healthcare policy to
incorporate essential changes into practice.

() 2. The Professional Case Manager will differentiate
between laws, regulations, standards and codes to
integrate necessary legal and ethical dictates.

() 3. The Professional Case Manager will apply a strategic
plan for problem solving in diverse practice settings.

NOTES:

1005

Tuesday, June 27, 10:15a - 11:15a
New Frontiers for Old Challenges in Workers

Comp Catastrophic Case Management

Presenter(s): Kathleen Fraser, MSN, MHA, RN-BC,

CCM, CRRN

Co-Presenter(s): Jo Carter, RN, BSN, CCM

Objectives:

() 1. List two methods data and data analysis is being used
to impact patient engagement, case management activity
and case management caseloads.

() 2. State three clinical innovations that can shift case
management practice.

() 3. Identify three resources for addressing old challenges
that still persist.

NOTES:

1=StronglyAgree

2=Agree |

3=Neutral |

4=Disagree | b=StronglyDisagree
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1006

Tuesday, June 27, 10:15a - 11:15a
VA Liaisons for Healthcare:

Partners with the Private Sector

Presenter(s). Jennifer Perez, MSW, LICSW

Objectives:

() 1. Define the basic tenets of the Warrior Care Network as
it relates to the public private partnership between the
Department of Veterans Affairs and the Wounded Warrior
Project.

() 2. Describe the National VA Liaison Program and the
role of the VA Liaison for Healthcare in transitioning
healthcare.

() 3. Discuss how VA adopted a national best practice to

meet the unique aspects of the WCN VA Liaison’s role at
the AMCs.

NOTES:

1007

Tuesday, June 27, 10:15a - 11:15a

Walk a Mile in Their Shoes:

A Road to Refugee Case Management
Presenter(s): Paige Kolok, MSSW, CSW
Objectives:

() 1. Define the challenges that refugee populations
experience in navigating healthcare systems.

() 2. Describe the components of an embedded refugee
care management program implemented within a
Medicaid health plan.

() 3. Discuss how a refugee case management program can
positively impact refugees with special health care needs.

NOTES:

1008

Tuesday, June 27, 10:15a -11:15a

Care Coordination, Health Networks,

and Frontier Community Innovations

Presenter(s): Pat Conway, PhD, MSW

Co-Presenter(s): Laurie Hall, RN, MBA; Heidi Favet, BS, CHW;
Jenny Uhrigh MPA

Objectives:

() 1. Increased understanding about health disparities
experienced in rural and frontier communities and the role
of care coordination in addressing those disparities.

() 2. Increased capacity to describe factors that enable
interdisciplinary teams within accountable care
organizations and interorganizational care teams to
operate successfully in rural communities.

() 3. Increased ability to develop methods for evaluating the
process of developing an integrated primary care team
and an accountable health community and outcomes for
patients and families.

NOTES:

1=StronglyAgree 2=Agree |

3=Neutral |

4=Disagree |

5=StronglyDisagree
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1009

Tuesday, June 27, 10:15a -11:15a
A Strategy For Achieving Case Management

B02

Tuesday, June 27, 11:30a - 1:00p
LUNCH & LEARN:

Certification in a Large Health System

Presenter(s): Mary McLaughlin-Davis, DNP, MSN,

APRN-BC, CCM

Co-Presenter(s): Tasha Stanley-Glanzero, MSSA, LISW-S

Objectives:

() 1. Review the various models of group study and
the effectiveness to learning outcomes and student
satisfaction.

() 2. Define the steps involved in creating an effective study
program for the Case Management Certification within a
large health care system.

() 3. Discuss the effectiveness of the program for integrating
social workers within the care management department
into the certification process.

NOTES:

BO1

Tuesday, June 27, 11:30a - 1:00p

LUNCH & LEARN:
Hospital/Acute Care

Sponsored by Angel MedFlight

Case Management Crossroads:
Navigating the Care Continuum
Presenter(s): Laura Ostrowsky, RN, CCM, MUP
Objectives:

() 1. Understand how case management roles and
responsibilities may create a conflict of interest

() 2. Learn how to determine the top priority when
competing needs exist

() 3. Identify when and who to ask for guidance if the
contradiction creates an ethical concern

NOTES:

Insurance/Managed Care

Sponsored by Exact Sciences

Increasing Colorectal Cancer Screening Rates:

Closing the Gap

Presenter(s): Barry Berger, MD, FCAP
Objectives:

() 1. Become current with the latest recommendations from
the screening guidelines of the US Preventive Services
Task Force, National Comprehensive Cancer Network and
American Cancer Society.

() 2. Understand the role of quality of care measurement
programs like the NCQA-HEDIS and CMS STARS
program in supporting efforts to increase screening.

() 3. Understand the current screening options and the
benefits and harms associated with each.

NOTES:

1=StronglyAgree

2=Agree |

3=Neutral |

4=Disagree | b=StronglyDisagree
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BO3

Tuesday, June 27, 11:30a -1:00p
Lunch & Learn

Rehabilitation/Workers Comp
Sponsored by NMEDA

Comprehensive Automotive Mobility Solutions
for People with Disabilities and their Caregivers
Presenter(s): Peter Lucas, MBA, CAE

Objectives:

( ) 1. Understand and identify the unigue process involved
in researching, evaluating, selecting and purchasing
automotive mobility solutions.

( ) 2. Differentiate and list the key industry professionals
and organizations involved with the automotive mobility
equipment industry and list valuable resources to assist
your patients in the available automotive transportation
options.

() 3. Understand and list the negative ramifications
consumers/patients may face with poor awareness about
this unique process in the automotive mobility arena.

NOTES:

B04

Tuesday, June 27, 11:30a - 1:00p
Lunch & Learn

Staffing/Recruiting
Sponsored by Medix

The Changing Landscape

in Care Management Hiring

Presenter(s): James Jacobi

Objectives:

( ) 1. Understand industry trends and how it's impacting
supply and demand of care managers.

() 2. Understand the challenges and impacts with poor
hiring processes.

() 3. Learn the key skills employers are looking for in 2018 to

help their programs thrive.

NOTES:

KSO1

Tuesday, June 27, 1:15p - 3:15p

Opening Keynote - Transforming the Course:
Enhancing the Patient Care Team for Optimal
Transitions in Care

Presenter(s): Mary Naylor, PH.D, RN, FAAN

Obijectives:

() 1. lNlustrate the context for transitional care in the current
healthcare system, and examine the basis for transitional
care as an approach toward improving the quality of
health care in the U.S.

() 2. Discuss the significance of findings/study results
(health outcomes) from the evidence base.

() 3. Describe the essential role of the health care team in
providing safe, effective transitional care.

NOTES:

CLS

Tuesday, June 27, 3:30p - 4:30p

Chapter Leader Session:
Improving Legal & Financial Risk Management

Presenter(s): Barbara Dunn O’'Neal, Esq., JD
Obijectives:

() 1. Understand what legal and financial risks all chapters’
faces.

() 2. Assess the current level of risk of your Chapter.
() 3. Develop strategies to protect your chapter’s risk.

NOTES:

1=StronglyAgree

2=Agree |

3=Neutral |

4=Disagree | 5=StronglyDisagree
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Plenary

Tuesday, June 27, 3:30p - 4:30p

Plenary Session - Transitions of Care Pathways for
Case Managers Across Healthcare Settings
Sponsored by PRIME through an educational grant
from Genentech

Panelists: Kathleen Fraser, MSN, MHA, RN-BC, CCM, CRRN;
Cheri Lattimer, RN, BSN; Christopher Lettieri, MD, FACP,
FCCP. FAASM

Objectives:

() 1. Implement guideline-directed referral and care
coordination strategies for patients and their caregivers.

() 2. Discuss systems-based and team-based barriers
to interprofessional management of patients with rare
respiratory diseases across practice settings.

() 3. Apply leading strategies for optimal care transition
practices and interprofessional communication by case
management professionals to bridge gaps in care.

NOTES:

2001

Wednesday, June 28, 7:45a - 8:45a

Evidence Based Framework for
Evaluating & Treating Individuals with
Disorders of Consciousness
Presenter(s). Deborah L. Doherty, M.D

() 1. The attendee will be able to define the various
disorders of consciousness (DOC) including coma,
vegetative state, and minimally conscious state and
will be able to identify conditions that can interfere
with accurate assessment of an individual’s level of
consciousness.

() 2. The attendee will be able to identify and treat those
complications that can interfere with neurologic recovery
from DOC.

() 3. The attendee will understand an evidence based
framework for neuropharmacologic intervention in DOC,
understand the limitations of current studies, and be able
to identify where further research is needed.

2002

Wednesday, June 28, 7:45a - 8:45a

When Patients Don’t Want

What We Want to Give Them

Presenter(s): Eileen Zenker, LCSW, CCM

Objectives:

() 1. Demonstrate an understanding of patient capacity and
how to complete an assessment.

() 2. Recognize patient refusal to the healthcare team’s
recommendations as an opportunity to initiate or continue
dialogue.

() 3. Evaluate role of religious beliefs, cultural background,
psychosocial factors, previous interactions with
healthcare systems and personal experiences and
preferences of family members on patients’ stated goals
and decisions.

NOTES:

2003

Wednesday, June 28, 7:45a - 8:45a
Real-World Care Management Expertise and

Risk Stratification

Presenter(s): Avera White, RN, MSN, CCM
Co-Presenter(s): Barbara McNeill, MSN, RN-BC

Objectives:

() 1. Describe how CCNC'’s use of Impactability Scores™
has enhanced conventional methods of risk stratification
and identification of priority patients.

() 2. Explain the influence Impactability Scores™ has had on
the case management process at CCNC.

() 3. Discuss data that demonstrates the positive outcomes
resulting from the use of Impactability Scores™.

NOTES:

1=StronglyAgree 2=Agree |

3=Neutral |

4=Disagree |

5=StronglyDisagree
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2004

Wednesday, June 28, 7:45a - 8:45a
A Case Manager’s Guide to Malpractice

Prevention Supported by Healthcare Providers

2006

Wednesday, June 28, 7:45a - 8:45a

Improving Care Coordination by Demystifying
the VA for Non-VA Case Managers

Service Organization (HPSO)

Presenter(s): Jennifer Flynn, CPHRM

Co-Presenter(s): Stephanie (Lynn) Pierce, RN, BSN, CPHRM

Obijectives:

() 1. List the leading allegations made against case
managers in malpractice lawsuits.

() 2. Define the average cost to defend and the indemnity
for case managers in malpractice lawsuits.

() 3. Identify key risk management tools that case managers
can incorporate into their practice to help improve patient
safety, enhance quality of care, and reduce risk and error.

NOTES:

2005

Wednesday, June 28, 7:45a - 8:45a

Controversy Continues:

Medical Marijuana in Workers’ Compensation

Presenter(s): Kevin Glennon, BN, BSN, CDMS, CWCP. QRP

Obijectives:

() 1. Understand potential therapeutic value of medical
marijuana, particularly in treating chronic pain.

() 2. Hear about developments in states like New Mexico
that have forced WC programs to cover medical
marijuana for injured workers.

() 3. Learn of proposed legislation to change marijuana’s
classification.

NOTES:

Presenter(s): Sandra Filiault, RN
Co-Presenter(s): Derenda Lovelace, MSN, RN-BS, Cm

Objectives:

() 1. Describe the basic history and structure of the VA
healthcare system.

() 2. Understand basic eligibility and enrollment processes
and services available to Veterans.

() 3. Discuss how the development of collaborative case
management programs is transforming how non-VA case
managers navigate the VA healthcare system.

NOTES:

2007

Wednesday, June 28, 7:45a - 8:45a

Pain Rehabilitation A Tri-Dimensional Approach

Presenter(s).Jeff Snell, Ph.D.

Objectives:

() 1. lllustrate an understanding of the broad effects of
chronic pain in the United States including statistics of
individuals suffering from chronic pain and costs related
to treatment.

() 2. Debate the effectiveness of opioids as a treatment
for individuals with chronic pain and the long-term
consequences for that approach.

() 3. Identify the benefit of utilizing a program that treats
chronic pain from a biopsychosocial model.

NOTES:

1=StronglyAgree

2=Agree |

3=Neutral |

4=Disagree | 5=StronglyDisagree
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2008

Wednesday, June 28, 7:45a - 8:45a

Psychosocial Risk Factors:

Assessing and Preventing Delayed Recovery

Presenter(s): Kyle Babick, PhD

Objectives:

() 1. Upon completion of this course the attendee will be
knowledgeable about:
— Psychosocial risk factors for developing disabling
injuries, chronic pain, and delayed return to work,
including

( ) 2. warning flags” for their identification.

() 3. Upon completion of this course the attendee will be
knowledgeable about:
— New approaches to early intervention in high-risk
cases that have been shown to reduce overall injury costs
and lost time.

NOTES:

KS02

Wednesday, June 28, 9:00a -10:30a

Main Session - The Healing Power of Humor
Presenter(s): Dr. Stuart Robertshaw (aka Dr. Humor)
Objectives:

() 1. Describe the negative impact of stress, anxiety and
tension.

() 2. Define the immunological benefits of laughter.

() 3. Understand the positive impact of therapeutic laughter
on the practice of case management.

NOTES:

PP00

Wednesday, June 28, 11:00a - 12:00p

Surf the Silver Wave:
Case Managers As Patient Care Champions

2009

Wednesday, June 28, 7:45a - 8:45a

Recruiting & Retaining Staff:

The Art of Motivation and Engagement
Presenter(s): Honey Blankenship, MSN, RN, CCM, CPN
Obijectives:

() 1. Examine the role of managers in creating positive work
environments that lead to sustainable performance.

() 2. Evaluate how managers improve employee motivation,
job satisfaction, and performance.

() 3. Define the leadership role need for case managers
within a population health model.

NOTES:

Presenter(s): Lily Huang Carrier, RN, MA
Objectives:

() 1. Identify new opportunities to promote case managers’
value-driven visibility in the life care elder law context,
and recognize case managers’ critical leadership skills in
collaborating with other patient care related professionals.

() 2. Share long term care case studies and data analysis
demonstrating successful leadership and collaborative
strategies to achieve optimal patient satisfaction while
addressing complexity, ambiguity and uncertainty within
the current legal, regulatory and health care system,
attributable to case managers’ essential leadership role.

() 3. “Real world” group discussion to develop individual
leadership action plans incorporating concrete steps and
effective tools to maximize case managers’ career goals
for daily operations, networking, personal growth and
professional recognition.

NOTES:

1=StronglyAgree 2=Agree |

3=Neutral |

4=Disagree |

5=StronglyDisagree
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PPO

Wednesday, June 28, 11:00a - 12:00p
Empowering the Medicaid Population

to Stay Healthy At Home
Presenter(s): Lisa Niestadt, BSN, RN, CCM
Objectives:

() 1. Describe remote patient monitoring telehealth care
management strategies implemented within a Medicaid
health plan.

() 2. Discuss how remote monitoring technology is used to
improve patient engagement, treatment adherence, and
self-care management skills for members with targeted
chronic conditions.

() 3. Demonstrate clinical, financial, and satisfaction
outcomes achieved for members enrolled in the
telehealth care management program.

NOTES:

PP02

Wednesday, June 28, 11:00a - 12:00p

Reducing Readmissions with

Predictive Analytics Tools

Presenter(s): Cheri Bankston, RN, MSN

Objectives:

() 1. Discuss best practices to reduce readmission rates.

() 2. Conduct an evaluation of readmission tools across at
least five factors.

() 8. Recommend the use of a care navigator program for
better clinical outcomes.

NOTES:

PPO3

Wednesday, June 28, 11:00a - 12:00p

Decreasing Readmissions with Innovation
Presenter(s): Kimberly D. Jungkind, MPH, RN, CCM, MBA,
BSN

Objectives:

() 1. Participants at the end of the presentation will be able
to: 1) Evaluate resource options to decrease thirty day
patient readmissions.

( ) 2. Discuss the challenges to educating patients and
families.

() 3. Identify innovative solutions to common readmission
trends.

NOTES:

PP04

Wednesday, June 28, 11:00a - 12:00p
Actionable Metrics Through an

Existing Care Management System

Presenter(s): Cynthia Davis, RN, MSN, CCM

Objectives:

() 1. Describe the manager’s purpose in metric reporting
and collaboration with the Information Technology
(IT) department to explore available options for data
collection.

() 2. Describe the importance of understanding relationships
between the clinical (end user processes) and IT /
automation developer support processes.

() 3. Describe the application of the CM Dashboard
data reports as it relates to end of year practice and
performance evaluation.

NOTES:

1=StronglyAgree 2=Agree |

3=Neutral |

4=Disagree |

5=StronglyDisagree
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PP05

Wednesday, June 28, 11:00a - 12:00p
The Case Management Model Act: Professional

PP07

Wednesday, June 28, 11:00a - 12:00p
Successful Upper Limb Prosthetic Outcomes:

Case Managers Transforming Health Care
Presenter(s): Patricia Noonan, RN,MBA,CCM
Co-Presenter(s): Chriss Wheeler, RN, MSN, CCM
Objectives:

() 1. Define the Case Management Model Act and the
impact on the healthcare system.

() 2. Describe key components of a quality case
management program outlined in the Case Management
Model Act.

() 3. Discuss the importance of professional case managers
advancing the Case Management Model Act into health
policy at the local, state and federal levels.

NOTES:

PP06

Wednesday, June 28, 11:00a - 12:00p

Palliative Care: ls it Different than Hospice
Care? How is it Different than Hospice?

Presenter(s): Kathy Barrows, RN, BSN, CCM
Co-Presenter(s): Janet Coulter, RN, MSN, MS, CCM

Obijectives:

() 1. Identify differences between palliative care and
hospice and pain management.

() 2. Discuss the difference between palliative care and pain
management.

() 3. Identify patient populations for palliative care.

NOTES:

Early Fit and the Team Approach!

Presenter(s): Bambi Lombardi, OTR/L

Co-Presenter(s): Patrick McGahey, LCPO

Objectives:

() 1. Attendees will learn about the advancements in upper
limb prosthetic technology and the value of an early fit for
a successful outcome.

() 2. Attendees will understand the importance of peer
support in the early fit process.

() 3. Attendees will understand the importance of the
team approach to the rehabilitation process and the
collaborative team efforts that contribute to a successful
outcome.

NOTES:

PP08

Wednesday, June 28, 11:00a - 12:00p
Recipe for Success:

Integrative Care and E-Health
Presenter(s). Karen Pompey, RN, MSN
Co-Presenter(s): Angela Lott, MSN, RN, NE-BC
Obijectives:

() 1. Identify three challenges related to implementing
SMART and e-Health technologies in a multicultural,
bi/trilingual, multigenerational workforce.

() 2. Identify three barriers to the acceptance of the
implementation of the integrative approach to care
directly related to resources.

() 3. Identify at least three leadership strategies to empower
case managers to embrace the integrative care
approach.

NOTES:

1=StronglyAgree

2=Agree |

3=Neutral |

4=Disagree | b=StronglyDisagree
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PP09

Wednesday, June 28, 11:00a - 12:00p
Enhanced Roles for Case Managers:

Integrated Health Models

Presenter(s): Sherri Branski, RN, MSN, CCM
Co-Presenter(s): Vicky Epps, RN, BSN, CCM;
Juanita Larkins, RN, BSN, MS, CCM;

Treiste Newton, RN, BSN, CCM, CCP
Objectives:

() 1. Describe the rationale for integrating behavioral health
and primary care.

() 2. Review two evidence- based models for integrated
care: the Collaborative Care model and SBIRT.

() 3. Discuss the role of care managers in the delivery
of integrated care and identify 9 core competency
categories for providing integrated care.

NOTES:

PP10

Wednesday, June 28, 11:00a - 12:00p
Difficulties in Discharge Planning for Patients

PP11

Wednesday, June 28, 11:00a - 12:00p

RN Case Management, Functional Health,
and Work Days Among Injured Workers with
Musculoskeletal Injuries

Presenter(s): Sulema Palmarez, BSN, RN-BC, CCM,
MHA/MBA, Ph.D

Obijectives:

( ) 1. Discuss a case management program which may
impact patients within the Worker’'s Comp system.

() 2. Define the leadership role of case managers within
education and practice through scientific inquiry.

() 3. Discuss how research in case management may be
used to improve case management practice.

NOTES:

PP12

Wednesday, June 28, 11:00a - 12:00p
Cross-Sector System Improves

with Current or History of Opiod Substance
Abuse

Presenter(s): Maria Seavey, RN, BSN, CCRN
Objectives:

() 1. The participant will list 3 medical complications that
can occur due to intravenous drug use.

() 2. The participant will define 3 barriers in discharge
planning for current or past intravenous drug use.

() 3. The participant will state the difference between
methadone and suboxone.

NOTES:

Continuum of Care for Sickle Cell Patients

Presenter(s): Debbie Murray, RN, CPN, CHC, CNM
Objectives:

() 1. To enhance co-management between hospitals,
specialists, care management, primary care clinicians
and public health programs.

() 2. To decrease fragmentation of care.

() 3. To implement best practice in primary care and
Emergency Departments.

NOTES:

1=StronglyAgree

2=Agree |

3=Neutral |

4=Disagree | 5=StronglyDisagree
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PP13

Wednesday, June 28, 11:00a - 12:00p
New Kids on the Block: Briding the Practice Gap

PP15

Wednesday, June 28, 11:00a - 12:00p
Care Coordination, Health Networks,

Presenter(s): Barbara McNeill, MSN, RN-BC
Co-Presenter(s): Avera White, RN, MSN, CCM

Objectives:

() 1. Recognize the value and benefits of a competency
based orientation program in case management practice
settings.

() 2. Discuss the hallmarks and essential components of a
well-developed orientation program.

() 3. Begin to develop basic ideas to serve as a foundation
for future program development.

NOTES:

PP14

Wednesday, June 28, 11:00a - 12:00p

Using a Patient Engagement Strategy to Help
Care Managers Educate Patients at the Right
Time - Before it’s too Late

Presenter(s): Sue Brown, BSN

Obijectives:

() 1. Identify the three key areas that contribute to a patient’s
daily health status and how they relate to the overall
likeliness of a patient to need an intervention.

() 2. Learn strategies to help improve patient outcomes by
improving patient self-care habits through education.

() 3. Identify the role of technology in engaging patients in
their daily self-care.

NOTES:

and Frontier Community Innovations

Presenter(s). Pat Conway, PhD, MSW
Co-Presenter(s) Laurie Hall, RN, MBA;,
Heidi Favet, BS, CHW, Jenny Uhrigh MPA

Objectives:

() 1. At the conclusion of this presentation, participants will
have: Increased understanding about health disparities
experienced in rural and frontier communities and the role
of care coordination in addressing those disparities.

() 2. Increased capacity to describe factors that enable
interdisciplinary teams within accountable care
organizations and interorganizational care teams to
operate successfully in rural communities.

() 3. Increased ability to develop methods for evaluating the
process of developing an integrated primary care team
and an accountable health community and outcomes for
patients and families.

FO4

Wednesday, June 28, 3:15p - 4:45p
Presidents Panel: Legacy and Leadership: The

Keys to Shaping Case Management and CMSA

Presenter(s). Connie Commander, RN-BC, MBA, CCM, ABDA,
CPUR; Kathleen Fraser, MSN, MHA, RN-BC, CCM, CRRN;
Margaret Leonard, MS, RN-BC, FNP;

Anne Llewellyn, RN-BC, MS, BHSA, CCM, CRRN;

Sandra Lowery, RN, BSN, CCM, CNLCP;

Mary McLaughlin-Davis, DNP. MSN, APRN-BC, CCM,;
Catherine Mullahy, RN, BS, CRRN, CCM; Mindy Owen, RN,
CRRN, CCM; Mary Beth Newman, MSN, RN-BC, CCP. CCM,
CHCQM; Nancy Skinner, RN-BC, CCM, Teresa Treiger, MA

RNBC CCM CHCQM, FABQUARP

Objectives:

() 1. Identify issues faced on a daily basis and methods to
help .

() 2. Discussing current and future trends in case
management.

() 3. Evaluating best practices.

1=StronglyAgree

2=Agree |

3=Neutral |

4=Disagree | b=StronglyDisagree
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3001

Wednesday, June 28, 5:00p - 6:00p
Understanding Value Based Care Management

3003

Wednesday, June 28, 5:00p - 6:00p
Readmission Roundup:

Presenter(s): Stefani Daniels, RN, MSNA, CMAC, ACM

Objectives:

() 1. Identify the evolutionary trajectory of care management
and how the marketplace has influenced program
models.

() 2. Define value from the perspective of the patient, the
payer and the provider.

() 3. Incorporate considerations of cost awareness and risk
benefits in care management practice.

NOTES:

3002

Wednesday, June 28, 5:00p - 6:00p

Case Management with New Interventions to
Engage a Challenging Medicaid Population

Presenter(s): Cindy Colligan, BSN, MBA, CCM
Co-Presenter(s): Tonya Palmer, RN, MSN, CCM

Objectives:
() 1. How to Identify High Utilizations Populations at Risk.

() 2. Identify Three Unique Approaches to Working with High
Utilizers in a Medicaid Population.

() 3. Evaluate the Return on Investment for New Initiatives.

NOTES:

Blazing the Frontier for Care Management

Presenter(s): Lindsey Pierce, RN, MSN, CCM

Co-Presenter(s): Kelly Roberts, RN, MSN,

Objectives:

() 1. Attendees will be able to discuss the transformation
from a collection of individual programs to a cohesive and
collaborative population health care model.

() 2. Attendees will be able to identify barriers and benefits
of telemedicine and technology to improve patient
outcomes.

() 3. Attendees will be able to describe the benefits of staff
mentorship and education towards case management
licensure that result in improved employee retention and
patient care outcomes.

NOTES:

3004

Wednesday, June 28, 5:00p - 6:00p

New Case Management Opportunities in

Advancing Post-Acute Care Goals

Presenter(s). Marlene Bolster, MBA

Objectives:

() 1. Describe the forces at work in the value based
healthcare economy that impact case management
practice.

() 2. Discuss how the role of case managers will change
to address demands for more post-acute care
responsibilities.

() 3. Recognize how case management will be challenged
to contribute to integrated teams seeking to coordinate
care throughout the continuum.

NOTES:

1=StronglyAgree

2=Agree |

3=Neutral |

4=Disagree | 5=StronglyDisagree
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3005

Wednesday, June 28, 5:00p - 6:00p
NEURO-NET:
A Continuum of Care Program for Those with

3006

Wednesday, June 28, 5:00p - 6:00p

The Value of Case Management for the Veterans
Administration and Communicty Partners

Catastrophic Brain and Spinal Cord Injury
Presenter(s): Debra Braunling-McMorrow, PhD
Co-Presenter(s): Ann Perkins, MA/MFT;

Shannon Swick, MA, LLP

Obijectives:

() 1. Demonstrate and analyze the results of a coordinated
case management program across a continuum of
rehabilitation providers and compare those results with
patients receiving the standard of care.

() 2. Explain and utilize collaborative strategies from
NEURO-NET as a model of a successful imitative that has
improved case management practice and outcomes for
patients with catastrophic injuries.

() 3. Analyze and describe lessons learned and
NEURO-NET’s impact on clinical and social patient
outcomes.

NOTES:

Presenter(s): Patricia Hall, MSN, PMH CNS-BC
Co-Presenter(s): Mary McLaughlin-Davis, DNF, MSN,
APRN-BC, CCM

Objectives:

() 1. Describe how the Case Management Society of
America Standards of practice are an important
foundation for Case Management practice within the
Veterans Health Care System (VA) and the health care
system that also cares for veterans.

() 2. Identify how Case Management Principles guide the
Case Manager to assist veterans to achieve optimal
wellness, function, and autonomy.

() 3. Adapt best practices of Transition and Care
Management teams across the VA health care system
and the private health care system.

NOTES:

1=StronglyAgree

2=Agree |

3=Neutral |

4=Disagree | b=StronglyDisagree
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3007

Wednesday, June 28, 5:00p - 6:00p

Population Health Management:

What Every Case Manager Should Know

Presenter(s): Janet Coulter, RN, MSN, MS, CCM

Co-Presenter(s): Catherine Campbell, MSN, RN, MBA, CHC,

CCM, FACHE

Objectives:

() 1. Discuss the concept of Population Health and the effect
on healthcare delivery and patient outcomes.

() 2. Debate the key differences between Population Health
and public health.

() 3. Describe the implications of Population Health
Management for case managers.

NOTES:

3008

Wednesday, June 28, 5:00p - 6:00p

Innovations Ushering in the
Future of In-Home Care

Presenter(s): Dorothy Burns, RN, MSN, MBA, CCM
Co-Presenter(s): Peter Sosnow

Objectives:

() 1. Understand key models of in-home clinical care
currently being delivered and their outcomes.

() 2. Define how medical home model of care impacts
patient outcomes and costs.

() 3. Apply criteria to identify and tailor referrals to in-home
clinical care for patients with key chronic conditions and
acute episodes.

NOTES:

3009

Wednesday, June 28, 5:00p - 6:00p
Community Care Management Improves

Outcomes and Utilization
Presenter(s): Sarah Peterson, RN, MSN
Objectives:

() 1. Understand the components of a successful
Community Care Management Program.

() 2. Learn the steps to develop a successful Community
Care Management Program.

() 3. Review the positive outcomes that can occur with
implementation of a successful Community Care
Management Program.

NOTES:

ANC1

Wednesday, June 28, 6:00p - 7:00p

CMSA Public Policy Forum:
The 2017 Case Management Model Act

Panelists: Garry Carneal JD, MA; Patricia Noonan, RN, MBA,
CCM; Chriss Wheeler, RN, MSN, CCM

() 1. Explore the Case Management Model Act: its
background, current state and introduction to the 2017
revised CM Model Act for the membership’s comment.

() 2. Recognize the significance of advancing the Case
Management Model Act into policy: the impact on our
health care system, health care consumers and the
professional case management community.

() 3. Identify ways in which professional case managers can
engage and support CMSA’s public policy initiatives on
the Case Management Model Act.

NOTES:

1=StronglyAgree

2=Agree |

3=Neutral |

4=Disagree | 5=StronglyDisagree
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4001

Thursday, June 29, 7:30a - 8:30a
Building Strong Post Acute Relationships in ACQ’s

4003

Thursday, June 29, 7:30a - 8:30a
Improve Member Health Through

Presenter(s): Karen Vanaskie, DNP. MSN, RN

Co-Presenter(s):s Kyle Gunderson, RN, CCM;

Peggy Tyndall, RN, MBA

Obijectives:

() 1. Identify three ways we can strengthen relationships with
our post acute networks.

() 2. Describe methods to enhance team communication
and integration from acute to post acute to primary care
practices.

() 3. Examine the best practices for a model of collaboration
with the multidisciplinary team of health care providers
from acute, post acute to primary care.

NOTES:

4002

Thursday, June 29, 7:30a - 8:30a

Compassion and Health - An Emerging Trend

for Enhancing the Health and Well-being of

Patients,Caregivers and Healthcare Professionals

Presenter(s): Virginia Hunter Sampson, J.D.

Obijectives:

() 1. The attendees will understand the impact of
compassion (and self-compassion) on an individual’s
health and well-being and the research and biology which
supports it.

() 2. The attendees will understand the positive effects of
delivering healthcare with kindness and compassion and
the research and biology that supports it.

() 3. Attendees will learn practices that will foster
compassion and self-compassion to enhance the health
and well-being of patients and themselves as caregivers
and healthcare professionals.

NOTES:

Real-Time ADT Integration

Presenter(s): Maureen Murray, RN, PHN
Co-Presenter(s): Jason Bator, RN, MBA

Objectives:

() 1. Transformation of TOC Management: Real-time
admissions, discharge and transfer (ADT) integration
provides care teams with valuable member location
information to improve TOC management. The use of real-
time ADT information transforms the care management
process by enabling care teams to proactively plan
member needs post-discharge to facilitate a positive care
transition. This presentation will teach attendees how to
develop a real-time care transitions program to improve
care transitions.

() 2. Improvement of CM practice: One challenge
of managing care transitions is knowing where a
member is. By enabling care teams to know when a
member is admitted, discharged or transferred, they
can fundamentally change their approach to TOC
management. Instead of following the member, the care
team is now informed in real time as to the member’s
location. This presentation demonstrates how to use real-
time ADT information to proactively plan member needs
to facilitate positive care transitions.

() 3. Technology elevating the practice of CM: Real-time
ADT integration enables care managers to know where
their members are during each transition stage. This
enables them to work more closely with providers and
caregivers to enable smoother and more effective
transitions of care and to work with members to prevent
readmissions. This presentation shares how to go about
building real-time ADT integration between internal
systems and a health information exchange (HIE).

NOTES:

1=StronglyAgree 2=Agree |

3=Neutrai i

4=Disagree |

5=StrongiyDisagree

WWWCMSAORG/CONFERENCE ke CHSATILNSA.0RG #CMSA2O1T ®




CMSA 21TH ANNUAL

SESSION OBJECTIVES

CONFERENCE § EXPO

4004

Thursday, June 29, 7:30a - 8:30a
The Evolution of End of Life Care:

Ethical Implications for Professional
Case Management

Presenter(s): Ellen Fink-Samnick, MSW, ACSW,
LCSW, CCM, CRP

Obijectives:

() 1. Discuss four issues to influence the evolution of end of
life care.

() 2. Identify the four steps of the Shared Decision Making
Model for Professional Case Management.

() 3. Define the Age Zones comprising the Integenerational
Spectrum.

NOTES:

4005

Thursday, June 29, 7:30a - 8:30a

Worker’'s Compensation CM:
Leadership through Research and Innovation

4006

Thursday, June 29, 7:30a - 8:30a

Case Management:

Caring for the Transgender in the Military
Presenter(s). Anne Cobb MSN, CCM
Co-Presenter(s): Ashraf Jones, CCM, BSN, MSN, RN,
Sybil Smith, MSN, RN

Objectives:

() 1. Understand the key terms and definitions used to
describe gender role/expression and the relevance to the
military system.

( ) 2. Describe the role of case management in the treatment
plan with respect to cross sex hormones for transitioning,
monitoring labs, emotional support.

() 3. Identify the case manager’s role in patient education,
medical necessity determination, and timeline in the
intricate medical treatment process.

NOTES:

4007

Thursday, June 29, 7:30a - 8:30a
Supercharge Your CM Team with Social Work

Presenter(s): Sulema Palmarez, BSN, RN-BC, CCM, MHA/
MBA, Ph.D

Obijectives:

() 1. Define the leadership role of case managers in worker’s
compensation and discuss empowerment through
education.

() 2. Identify Strategies to improve case management
practice in worker's compensation.

() 3. Understand the use of data to demonstrate impact and/
or outcomes.

NOTES:

Presenter(s). Wiara Jackson, LCSW, CCM

Co-Presenter(s): Raine Andt-Couch, JD, LCSW, CCM

Objectives:

() 1. Attendees will be able to cite examples of validated
tools to measure emotional health and activation.

() 2. Attendees will recognize how social work enhanced
workflows and improved outcomes for individuals
receiving traditional RN management in one organization.

() 3. Attendees will relate how the content of the interactive
video enhancement of how Nurse Case Managers value
collaboration with the Social Work discipline can be
applied to their current practice.

NOTES:

1=StronglyAgree

2=Agree |

3=Neutral |

4=Disagree | 5=StronglyDisagree
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4008

Thursday, June 29, 7:30a - 8:30a
Interpersonal & Self-Directed Violence...

Answering the Call!
Presenter(s): Melanie Prince, RN, MSN, RN-BC, CCM
Objectives:

() 1. Describe the barriers victims may experience in
seeking help when exposed to violence or the threat of
violence.

() 2. Critique the effectiveness of using population health
strategies that defines individual and community-based
methodologies to address the prevention and response to
violence.

() 3. Debate the pros and cons of aligning integrated care
coordination entities internal or external to the health care
system.

NOTES:

4009

Thursday, June 29, 7:30a - 8:30a
The Opiate Crisis:

Is Cannabis a Possible Solution

Presenter(s). Kathleen Fraser, MSN, MHA, BRN-BC, CCM,
CRRN,
Co-Presenter(s): Nishi Whiteley

Objectives:
() 1. Explain cannabis-opioid synergy.

( ) 2. Evaluate medical cannabis as an opioid harm
reeducation tool.

() 3. Discuss CBD for opioid/heroin addiction.

NOTES:

1=StronglyAgree

2=Agree |

3=Neutral |

4=Disagree | b=StronglyDisagree
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PP16

Thursday, June 29, 8:45a - 9:45a
Reducing Infant Mortality Rates:

Opportunities for Case Manager
Presenter(s): Janet Coulter, RN, MSN, MS, CCM
Objectives:

() 1. Examine the causes of infant mortality.
() 2. Identify barriers to prenatal care.

() 3. Discuss the interventions case managers can
implement to assist in improving infant survival rates.

NOTES:

PP17

Thursday, June 29, 8:45a - 9:45a

Sexuality After Acquired

Traumatic Brain Injury (A TBI)

Presenter(s): Laura Opson, BN, LNCC

Objectives:

() 1. Understand how hormonal dysregulation due to brain
injury affects sexuality and how these changes impact the
patient and their family.

() 2. Identify strategies to address client sexual health
concerns and sexually inappropriate behavior.

() 3. Understand the Sexual Rights of a patient with TBI and
the Case Manager’s role.

NOTES:

PP18

Thursday, June 29, 8:45a - 9:45a

A Collaborative Approach to Quantify Social
Work Value within a Care Management /
Population Health Setting

Presenter(s): Cristina Portillo-Via, MSW, MHA, LCSW, CCM

Co-Presenter(s): Shaina Rivera, MS

Objectives:

() 1. summarize our current approach of practice with
quantitative data demonstrating the social work role in
care management using dashboards thru (EHR)electronic
health records, self-reported logs, case examples, and
group led peer documentation audits.

() 2. identify approaches and other relevant activities of
employee engagement which empower social workers
to embrace a culture of transparency, forecast trends,
and use this data as a tool to encourage collaborative
mentorship.

() 3. recognize the value and ROI, opportunities for
continued improvement, and professional development.

NOTES:

PP19

Thursday, June 29, 8:45a - 9:45a

Public Policy- What Does it Mean to You?

Presenter(s): Cathy Lodico, RN, MS, CCM

Co-Presenter(s): Jenny Quigley-Stickney, RN, MSN, MNA,

CCM, CPHM

Objectives:

() 1. Demonstrate knowledge of the Federal legislative bill
process for the National Nurse Act.

() 2. Describe the steps of how a bill becomes law at the
Federal level of Government.

() 3. Provide an overview of the National Nurse Act
Legislation 2015 , the benefits to the Case Management
profession and how it works.

NOTES:

1=StronglyAgree

2=Agree |

3=Neutral |

4=Disagree | 5=StronglyDisagree

s WWWCMSA ORG/CONFERENCE ke CHSATRCHSA.0RG #CMSAZO1T




CMSA 21TH ANNUAL

CONFERENCE § EXPO

SESSION OBJECTIVES

PP20

Thursday, June 29, 8:45a - 9:45a

Skilled Nursing Facility

Quality Improvement Initiative

Presenter(s): Michelle Higginson, MS, RN, RHIA, CPC

Objectives:

() 1. Understand the components of a successful
collaborative SNF Quality Improvement Initiative.

() 2. Learn the steps to develop a successful SNF
Collaborative Program.

() 3. Review the positive outcomes that can occur with
implementation of a successful SNF Quality Improvement
Collaborative program.

NOTES:

PP21

Thursday, June 29, 8:45a - 9:45a

Conscious Leadership
Leads to Compassionate Care

Presenter(s): Marcelletta Miles, RN, BSN, MBA, ACC
Co-Presenter(s): Sheri McCall, RN-BC, MSN, CCM, CCP

Obijectives:

() 1. Define conscious leadership.

() 2. Discuss how conscious leadership and compassionate
care improves the patient experience and facilitate
patient engagement.

() 3. Identify strategies to promote conscious leadership and
a corporate culture of conscious leadership.

NOTES:

PP22

Thursday, June 29, 8:45a - 9:45a

Trends in Respiratory DME:

What Case Managers Should Know Right Now
Victoria Florentine, BA, RRT, AE-C

Objectives:

() 1. Examine and describe current and emerging
advancement in technology and innovations supporting
enhanced patient and family caregiver engagement,
improving treatment adherence and elevating the
practice of case management.

( ) 2. Discuss current trends in Respiratory DME modalities
for the home and workplace.

() 3. Be familiar with indications for, and general use of,
today’s most frequently used Respiratory DME modalities.

NOTES:

PP23

Thursday, June 29, 8:45a - 9:45a

Next Generation Predictive Modeling -
Leveraging Analytics to Improve Member

Engagement
Presenter(s): Jessica Scruton, BSN, RN, CCM
Co-Presenter(s): Samantha Coleman, BSN, RN, CCM

Objectives:

() 1. The audience will observe the positive impact a case
manager can have on their managed population while
being supported and empowered through training and
practice.

() 2. The audience will identify key strategies for creating
an environment that fosters growth and development for
case managers.

() 3. The audience will have the opportunity to recognize
techniques used by the nurse to engage providers and to
promote positive outcomes in medical management.

NOTES:

1=StronglyAgree

2=Agree |

3=Neutral |

4=Disagree | b=StronglyDisagree
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PP25

Thursday, June 29, 8:45a - 9:45a
Postoperative Care Following

Traumatic Amputation

Presenter(s): Justin Pfaff, LCPO

Objectives:

() 1. Describe the postoperative & early rehabilitation
process for lower extremity traumatic amputation.

() 2. Compare the effectiveness of various forms of
postoperative prosthetic treatments.

() 3. Describe the goals and benefits of postoperative
management.

NOTES:

PP26

Thursday, June 29, 8:45a - 9:45a

Cancer Patient Navigation
Process at the VALBHS
Presenter(s): Lisa Lobdell, RN, MSN
Objectives:

() 1. Be able to verbalize the basic elements of a community

needs assessment.

() 2. Be able to verbalize health disparities/barriers to care

in their own practice.

( ) 3. Be able to verbalize an informal navigation plan to
these barriers and the role/function of a patient navigator.

NOTES:

PP27

Thursday, June 29, 8:45a - 9:45a

Case Management Approach

to Veteran-Driven Care

Presenter(s): Virginia De Ocampo, RN, BSN, CCM
Co-Presenter(s): Katherine Kadrlik-Petrarca, RN;
Wanda Hoffart, RN CCM

Objectives:

() 1. Describe Patient-Driven Care Across VA and the
incorporation of Whole Health Approach with Veterans.

() 2. Explain the essential role VA case managers will play in
promoting positive outcomes through active partnerships
with the Veteran by utilizing Case Management toolbox
(Self-determination, Resiliency and Mindful Awareness).

() 3. Utilize technology to access VA healthcare resources
through Web-Based Applications and explain how it can
impact Whole Health Empowerment of the Veteran.

NOTES:

1=StronglyAgree

2=Agree | 3=Neutral | 4=Disagree | 5=StronglyDisagree
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PP28

Thursday, June 29, 8:45a - 9:45a
Creative Art Expression Workshop Program

PP29

Thursday, June 29, 8:45a - 9:45a
Interdisciplinary Care Plans for Improved Team

at the VA Long Beach Health Care System:
Painting, Drawing, Drumming, Poetry Reading
and Creative Writing

Presenter(s): Priscilla Valbuena, MSN, RN, CCM, CMSRN
Objectives:

() 1. The learner will be able to articulate how the VA
Long Beach uniquely utilized the combination of
three art expressions in one class — drawing/painting,
drum instruments and creative writing into successful
alternative/complementary interventions and the positive
feedbacks from the participants on how they find the
program useful and meaningful in their healing process.
() 2. The learner will understand the multi-generational
Veterans integration with various medical conditions
find peer support from each other, formed bond of
brotherhood/sisterhood camaraderie.

() 3. The learner will identify how the workshop provides
opportunity for mentorship to Veterans who started as
participants and now expanded to the role of mentors
and facilitators for the new comers.

NOTES:

Communication

Kristen Shear, MSN, RN, CCM

Objectives:

() 1. Share how to build interdisciplinary tools that enhance
team communication and add value to all team members.

() 2. Demonstrate how lean six sigma tools can be applied
for long-term solutions.

() 3. Discuss overcoming barriers to interdisciplinary
documentation that are present within longitudinal and
transactional electronic medical records.

NOTES:

PP30

Thursday, June 29, 8:45a - 9:45a
Nurse Case Manager Dashboard Tool for Military

Case Management

Presenter(s): Reba (Jean) Whalen, RN, CCM, BSN, MHA

Co-Presenter(s): Christina Ferguson, RN, MSN

Objectives:

() 1. Discuss the RHC-A's NCM Dashboard Tool and its use
for case managers

() 2. Identify at least two benefits of NCM Dashboard Tool for
stakeholders

() 3. Identify case management process outlined in NCM
Dashboard

NOTES:

1=StronglyAgree

2=Agree |

3=Neutral |

4=Disagree | b=StronglyDisagree
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SY01

Thursday, June 29, 12:00p - 1:30p
Transition of Care Moving the Wound and

Ostomy Patient from the Hospital to Home

Care - Sponsored by Wound, Ostomy and

Continence Nurses Society

Presenter(s): Sandy Hughes, BSN, RN, CWOCN, COS-C;

Vicky Pontieri-Lewis, MS, RN, ACNS-BC, CWOCN

Objectives:

() 1. The participant will identify eligibilty criteria for a patient
to receive Home Health Services.

() 2. The participant will describe reimbursement criteria
for the WOC (Wound, Ostomy and Continence) patient in
Home Health.

() 3. The participant will be able to identify potential
challenges Home health agencies have with WOC
patients, inclusive of the transition process from the
hospital to home health care.

NOTES:

SY02

Thursday, June 29, 12:00p - 1:30p

Chronic Pain Management:

A Non-opioid Interverntional Solution Backed
by Level | Evidence - Sponsored by Nevro
Presenter(s): David Caraway, MD, PhD

Objectives:

() 1. Understand the pathology of chronic pain and the most
common injuries and disease conditions that present as
chronic pain.

() 2. Define team members involved with a multidisciplinary
pain program and the cost benefits of this method.

() 3. Review levels of evidence and why it matters.
Understand the incidence of chronic pain, intractable
pain and the costs and evidence associated with current
pain management.

SY03

Thursday, June 29, 12:00p - 1:30p

3 Key Concepts You Should Know

When Treating Nerve Pain and Peripheral Nerve

Paralysis After Traumatic Injury - Sponsored by

The Center for Treatment of Paralysis and

Reconstructive Surgery at Jersey Shore

University Medical Center

Presenter(s): Andrew Elkwood, MC, FACS

Objectives:

() 1. To identify the signs and symptoms of patients with
peripheral paralysis.

() 2. To become educated about the timing for treatment
options for patients with chronic pain and nerve paralysis.

() 3. To have a better understanding of surgical options
available for patients with peripheral paralysis.

NOTES:

5001

Thursday, June 29, 1:45p - 2:45p

The Heroes Journey: Optimal Care for
your Amputee Patient

Presenter(s). Cameron Clapp

Obijectives:

() 1. Understand the value of mobility for a motivated
patient.

() 2. Compare and contrast alternative prosthetic solutions
for a successful care plan.

() 3. Identify the daily struggles of a triple amputee.

NOTES:

1=StronglyAgree

2=Agree |

3=Neutral |

4=Disagree | 5=StronglyDisagree
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5002

Thursday, June 29, 1:45p - 2:45p
Essential Patient Assessment Tools and Tips

5004

Thursday, June 29, 1:45p - 2:45p
Case Management: Moving Forward to

Presenter(s): Catherine Mullahy, RN, BS, CRRN, CCM
Objectives:

() 1. Explain why and how to use assessments.

() 2. Analyze actual problems as well as potential issues.

() 3. Discover how to transform a checklist of issues into an
action plan for care.

NOTES:

5003

Thursday, June 29, 1:45p - 2:45p

The Transformation of Case Management:
Embracing Wearables

Presenter(s): Zack Craft, ATS,ATFP,.CRTS,CEAC,CAPS
Objectives:

() 1. Identify new technologies and devices that can
be used at each stage in injury recovery to improve
outcomes and speed recovery.

() 2. Examine the ROI of these new technologies compared
to current approaches.

() 3. Assess benefits and risks involved with using emerging
technology in workers’ compensation.

NOTES:

Transform Amid a Sea of Change

Presenter(s): Deborah Smith, RN, MN, RNC

Co-Presenter(s): Cheri Lattimer, RN, BSN

Objectives::

() 1. Describe how case managers are adapting and
evolving to meet demands from employers, purchasers,
and policy makers.

() 2. Identify areas where URAC and CMSA quality
standards and strategies align to support transformation
of case management.

() 3. Describe future plans for further development and
deployment of strategies and platforms that strengthen
the role of case managers and support excellence in
case management practice.

NOTES:

5005

Thursday, June 29, 1:45p - 2:45p

Person-Centered Care Concept in WC
Management (An Inside-Out Perspective)
Presenter(s): Angelina Jung, RN, BSN, CRRN, CCM
Objectives:

() 1. Distinguish the basic concept between patient-
centered care and person-centered care.

() 2. Describe the inherent conflict of the person-centered
care model within the existing workers’ compensation
framework.

() 3. List the benefits of embracing a person-centered
approach to workers compensation case management.

NOTES:

1=StronglyAgree

2=Agree |

3=Neutral |

4=Disagree | b=StronglyDisagree
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5006

Thursday, June 29, 1:45p - 2:45p

National Initiative for Arts & Health in the Military

Presenter(s): Marete Wester, MS

Objectives:

() 1. Gain an understanding of the National Initiative for
Arts & Health in the Military, its programs, services,
partner agencies and resources available to support
individuals interested in working with military and veteran
populations, their families and caregivers through the
arts.

() 2. Become familiar with the continuum of arts practitioners
involved in addressing a range of clinical and therapeutic
goals for military and veteran populations, including
specialists delivering clinical, therapeutic, expressive and
educational services through the arts.

() 3. Obtain a general overview of some of the research
that has been conducted and is currently taking place
that addresses some of the key issues confronting
military service members and veterans, in particular post
traumatic stress (PTSD) and traumatic brain injury (TBI).

NOTES:

5007

Thursday, June 29, 1:45p - 2:45p
Let’s Take Care of Babies! Implementing a Case

Management Program for Newborns

Presenter(s): Suzanne Weghorn, MSN, RN, CPN, CCM

Co-Presenter(s): Michelle Ruebusch-Brown, BSN, RN, CPN,

CcCM

Objectives:

() 1. Discuss the need for a case management program for
newborns in the Medicaid population.

() 2. Discuss the development and implementation of a new
case management program related to newborns.

( ) 3. Discuss the leadership role and care team involvement
in the development and implementation of the newborn
program.

NOTES:

5008

Thursday, June 29, 1:45p - 2:45p

Successful Patient Engagement—Addressing

Social Determinants of Health

Presenter(s): Margaret Leonard, MS, RN-BC, FNP

Co-Presenter(s): Sheilah McGlone, RN-BC, CCM

Objectives:

() 1. Identify the interdisciplinary members of this Health
Home team and their responsibilities in this integrated
model of care.

() 2. Describe the strategies used to locate, engage and
enroll eligible Medicaid Members into NYS Health Homes.

() 3. List the tools used for assessments and developing
care plans.

NOTES:

1=StronglyAgree

2=Agree |

3=Neutral |

4=Disagree | 5=StronglyDisagree
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5009

Thursday, June 29, 1:45p - 2:45p
Take Notes Austin: Eradicating Heart Attacks

PS1

Friday, June 30, 8:00a -12:00p
Writing for Publications

and Strokes in the San Diego Communities

Presenter(s): Andrea Norton, BSN, RN, CCM

Objectives:

() 1. The learner will be able to develop criteria for
identification of hypertensive patients for a Cardiovascular
risk reduction program.

() 2. The Learner will be able to discuss the ASCVD score
and its importance to patient prognosis.

() 3. The learner will be able to describe the role of a HTN
Health Coach.

NOTES:

KS03

Thursday, June 29, 3:00p - 4:00p

Closing Keynote - Building Real Relationships in
a Digital world

Presenter(s): Jonathan Mann

Objectives:

() 1. Developing and fostering online connections.

() 2. Utilizing unique engagement strategies to enhance
your brand.

() 3. Creating fans and turning fans into customers.

NOTES:

Panelist(s).Brianne Baird, Monica Capogna,

Anne Llewellyn, RN-BC, MS, BHSA, CCM, CRRN;,

Lynn Muller, JD, BA-HCM, RN, CCM;

Suzanne Powell, RN, MBA, CCM, CPHQ

Obijectives:

() 1. Evaluate various types of publications and identify the
best "fit” for you.

() 2. Differentiate "peer reviewed” journals from non-peer
reviewed journals.

() 3. Apply best-practices in writing for publications and
pitfalls to avoid.

NOTES:

PS2

Friday, June 30, 8:00a - 12:00p
The Anatomy of a Chapter Board

Presenter(s): Nikki Jackson, MA
Obijectives:

() 1. Identify essential tools needed to build the framework
of a successful efficient chapter.

() 2. Increase chapter management structures that will
increase the functionality of the local chapter’s board of
directors.

() 3. Discover resources to foster successful leadership
development.

NOTES:

1=StronglyAgree 2=Agree |

3=Neutral |

4=Disagree |

5=StronglyDisagree
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DA1

Friday, June 30, 9:30a - 10:30a

Emerging Regulatory and Industry

Trends Impacting the Practice of Case

Management presented at LBJ

Presidential Library

Presenter(s): Garry Carneal, JD, MA

Objectives:

() 1. Track regulatory and industry trends impacting the
medical management system.

() 2. Update to the “Case Management Model Act of 2017”.

() 3. Review how “adverse benefit” determinations are made
and appeals.

NOTES:

1=StronglyAgree | 2=Agree | 3=Neutral | 4=Disagree | 5=StronglyDisagree
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GENEX offers excellent
benefits including:

v’ Bonus Programs

v/ Competitive Salaries

v’ Flexible Scheduling (FT & PT positions available)
v/ Comprehensive Health & Welfare Package
v’ Matching 401k

v’ Tuition Reimbursement

v’ Continuing Education Program*

Are you ready to grow your career as
a healthcare professional?

Send your resume to
hr@genexservices.com,

faxit to 877.463.3838

or visit our website
www.genexservices.com

* GENEX Services, LLC provides free Continuing Education Programs to all professional staff
accredited by CCM, CRC, and CDMS.

GENEX Services, LLC offers equal opportunity to all persons without regard to race, color, religion, age,
gender, sexual preference, marital status, national origin, political belief, or the presence of a non-job
related medical condition or disability. We proudly support diversity in our workforce. M/F/D/V
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MEDLINE

4 {

Make care more personal.
Compassion Blooms in the
Hearts of Case Managers

Your work demands commitment and responsibility.
We help you make a difference in your members' lives with:

»

v

»

»

»

Access to over 350,000 medical supplies

Product support and training with our clinical team
Easy-to-implement continence care program

Free educational courses at medlineuniversity.com

We're everywhere you need us.
Visit us at Booth #417 to learn more.

egistered trademark of Medline Industries, Inc. MKT1783674

Dalvance ). Teflaro(?

(dalbavancin) for injection (ceftaroling fosamil) for injection

500 mg 600mg - 400mg

Visit us
at Booth 502

@ ..
e e Allergan
) '.
Allergan® and its design a tdmak of Allergan, Inc.
DALVANCE® and its desi g fD ataTl ics Holding C.V,, an Allergan affiliate.
TEFLARO® and its design are trad ks of Forest Lab ies, LLC, an Allergan affiliate.

©2017 Allergan. All rlghts reserved. MBD104956  02/17




CONFERENCE § EXPO

1. The transformation of case management has affected every portion of our role. Discuss the development of case management programs
specific to transformation within the hospital, long term care, workers’ compensation, community health programs, patient centered medical
homes or other initiatives. Discuss lessons learned and improved clinical, social and financial outcomes.

2. Define the leadership role need for case managers within a population health model; Discuss the building of care teams and what those changes
mean across the continuum of care.

3. Examine and describe current and emerging advancement in technology and innovations supporting enhanced patient and family caregiver
engagement, improving treatment adherence and elevating the practice of case management.

CONTACT HOUR RECAP WORKSHEET

All programs hours shown below are subject to change, pending final approval from licensing bodies.

" Based on
Based on 60-Min. Hr. 50-Min. Hr.

V¥V Begin calculating your potential CE hrs. from this point. ¥V

Additional fee is required to attend PC1
PRE-CONFERENCE WORKSHOPS - MONDAY, JUNE 26 (u conference egistraton NOT reguired).
) Full Conference registration is required to attend PC3 and 4.
Program Time CCMC CRCC CDMS CPHQ NASW Nursing
*PC1- CCM Prep Course 6/25: 12:30p-5:00p No CEs or 11.25 11.25 11.25 11 13.5
(Additional fee applies) 6/26: 8:00a-5:00p Retro-active CE’s

PC-2 Military & Government
Event: Making Every
Connection in the

Workplace 7:30a-5:15p 8.5 8.5 8.5 8.5 75 10.2
and Count across DOD, VA,
and the Community
(Additional fee applies)

BONUS SESSIONS AVAILABLE TO FULL CONFERENCE REGISTRANTS- See Below

PC-3 Integrated Case
Management Manual:
By Case Managers For 8:00a-12:00p 4 4 4 4 4 4.8
Case Managers

PC-4 Setting The Standard
Through Application of the 1:00p-5:00p 4 4 4 4 4 4.8
Core Curriculum

Total Potential Pre-Con CE Hours 8.5 11.25 11.25 11.25 11 13.5
Additional Charge*

Total Potential Pre-Con CE’s 8 8 8 8 8 9.6
without additional charge
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If you were not a Pre-Conference registrant, begin calculating your potential CE hours below.

CONFERENCE DAY ONE ¢ TUESDAY, JUNE 27

Program Time CCMC CRCC CDMS CPHQ NASW Nursing
MBO01: CMSA Annual Meeting | 8:30a - 10:00a 1 N/A 1 1 N/A 1.2
Concurrent Sessions 1000 10:15a - 11:15a 1 1 1 1 1 1.2
Lunch & Learn Sessions 11:30a - 1:00p 1 1 1 1 1 1.2
Opening Keynote 1:15p - 3:15p 1.5 1.5 1.5 1.5 1.5 1.8
Plenary Session - Transitions
of Care Pathways for Case 3:30p - 4:30p 1 1 1 1 1 1.2
Managers Across Healthcare
Settings

Chapter Leader Session -
Improving Financial & Legal 5:00p - 7:30p 1 1 1 1 0 1.2
Risk Management

Ethics session available 1004; CCMC, CDMS, and CRCC

Your Total Tuesday CE Hours: 5.5 45 5.5 5.5 4.5 6.6
CONFERENCE DAY TWO « WEDNESDAY, JUNE 28
Program Time CCMC CRCC CDMS CPHQ NASW Nursing
Early Bird Concurrent

Sessions 2000 7:45a - 8:45a 1 1 1 1 1 1.2
Keynote Main Session-

The Healing Power of Humor 9:00a - 10:30a 1 1 1 1 N/A 1.2
Posters

(Must review all posters for CEs) 11:00a - 12:00p 1 1 1 1 N/A 1.2
Presidents Panel 3:15p - 4:45p 1.5 1.5 1.5 15 1.5 1.8
Concurrent Sessions 3000 5:00p - 6:00p 1 1 1 1 1 1.2
Public Policy Forum 6:00p - 7:00p 1 1 1 1 1 1.2

Ethics Session available 2004 and 3007; CCMC, CDMS, and CRCC

Your Total Wednesday CE Hours: 6.5 6.5 6.5 6.5 5.5 7.8
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CMSA 27TH ANNUAL |

CONFERENCE DAY THREE  THURSDAY, JUNE 29

CONTACT HOUR RECAP WORKSHEET

CONFERENCE § EXPO

Program Time CCMC CRCC CDMS CPHQ NASW Nursing

Early Bird Concurrent

Sessions 4000 7:30a - 8:30a 1 1 1 1 1 1.2

Posters

(Must review all posters for CEs) 8:45a - 11:45a 1 1 1 1 N/A 1.2

Lunch Symposia 12:00p - 1:30p 1.5 1.5 1.5 1.5 1.5 1.8

(Lunch served at 11:45a)

Afternoon Concurrent

Sessions 5000 1:45p - 2:45p 1 1 1 1 1 1.2

Closing Keynote- Building

Real Relationships in a

A1:165 World 3:00p - 4:30p 1 1 1 1 1 1.2
Ethics Sessions available 4004 and 5008; CCMC, CDMS, and CRCC

Your Total Thursday CE Hours: 5.5 5.5 5.5 5.5 4.5 6.6

POST-CONFERENCE - FRIDAY, JUNE 30 Additional Fee is Required to Attend DA1

BONUS SESSIONS AVAILABLE TO FULL CONFERENCE REGISTRANTS- See Below

Program Time CCMC CRCC CDMS CPHQ NASW Nursing
PS1 - Writing for Publications 8:00a - 12:00p 4 4 4 4 4 4.8
PS2- The Anatomy of a
Chapter Board 8:00a - 12:00p 4 4 4 4 4 48
Destination- LBJ Library-

Emerging Regulatory and
Industry Trends Impacting 10:00a - 2:00p 1 1 1 1 1 1.2
the Practice of Case
Management
Additional fee applies*

Total Potential Post Con CE Hours 4 4 4 4 4 4.8

A
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CMSA 27TH ANNUAL

FULL CONFERENCE, PRE-CON, AND POST-CON POTENTIAL CE HOURS

CCMC CRCC CDMS CPHQ NASW Nursing
Pre-Conference Workshops
Sun/Monday June 26
CE Hours Available
Additional Charge for PC1 and PC2 85 11.25 11.25 11.25 11.0 13.5
Pre-Conference BONUS SESSIONS
no addtl’ charge to full conference registrants 8 8 8 8 8 9.6
Tuesday, June 27 55 4.5 5.5 55 45 6.6
Wednesday, June 28 6.5 6.5 6.5 6.5 55 7.8
Thursday, June 29 55 5.5 5.5 55 45 6.6
Post-Conference Workshops
Friday, June 30
No Additional Charge fo full conference registrants 4 4 4 4 4 48
Destination Activity LBJ Library & Tour
Additional charge for DA1 1 1 1 1 1 1.2
Your Total Potential Conference CE Hours with
Bonus Sessions offered at no charge 29.5 28.5 29.5 29.5 26.5 35.4
Your total Potential Conference CE Hours
with Pre and Post Conference with
Additional charge - PC1, PC2, DA1 29.5 34 34 34 29.5 39.3
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(E REQUIREMENTS

Attendees are responsible for forwarding their CE credits to the appropriate accrediting and/or certifying organization(s) to maintain their certification,

recertification, licensure, etc.

CMSA does not file attendees’ CE certificates. CE’s are managed by the attendee in the online Evaluation Manager. Attendees have until 60 days after
the conference to complete the evaluations, and print or save their certificate before access is disabled.

ccmC

(Commission for Case Manager Certification)

CMSA’s 27th Annual Conference & EXPO: Transformation of Case
Management on June 26-30, 2017, will seek approval by the Commission
for Case Manager Certification to provide continuing education credit to the
CCM board certified case managers. The course is pending approval for
30.0 CE contact hours.

*Ethics Hours — CCMC- FOR THESE SESSIONS ONLY: 1004, 2004,
3007, 4004, and 5008. These sessions are pending approval by the
Commission for Case Management Certification for five (60-min.) Ethic
clock hours.

CRCC

(Commission on Rehabilitation Counselor Certification)

CMSA'’s 27th Annual Conference & EXPO, has received approval by the
Commission on Rehabilitation Counselor Certification (CRCC) for 33.0
(60-min.) clock hours.

*ETHICS HOURS - CRCC - FOR THESE SESSIONS ONLY:

1004, 2004, 3007, 4004, and 5008 . These sessions have been approval
by the Certification of Disability management Specialists Commission
(CDMS) for 5 (60-min.) Ethic clock hours.

CDMS

(Certification of Disability Management Specialist)

CMSA’s 27th Conference & Expo has received approval by the
Certification of Disability Management Specialists Commission
for 34 continuing education credits.

*ETHICS HOURS - CDMS - FOR THESE SESSIONS ONLY:

1004, 2004, 3007, 4004, and 5008 . These sessions have been approval
by the Certification of Disability management Specialists Commission
(CDMS) for 5 (60-min.) Ethic clock hours.

COHN, COHN-S, COHN/CM or COHN-S/CM

To receive continuing education credit for certification or recertification,
the attendee must submit CMSA’s Austin 2017 CE Certificate,

which outlines sessions attended and hours earned to the American
Board of Occupational Health Nurses, 201 E. Ogden, Ste. 114,
Hinsdale, IL 60521-3656.

*Please note that all CE’ s are pending approval from the certifying bodies

CPHQ

(Certified Professional in Healthcare Quality)

CMSA’s 27th Annual Conference has received approval fromthe CPHQ
examination [Management & Leadership, Information Management,
Education, Training & Communication, and Performance Measurement &
Improvement] for 34 CE hours

CRRN

(Certified Rehabilitation Registered Nurse)

If CRRNs attend a program in which the accredted provider is a nursing
organization, that nursing organization is considered to be the approver,
and the hours are acceptable for CRRN renewal. More information at
www.rehabnurse.org

NASW

(National Association of Social Workers)

CMSA’s 27th Annual Conference & EXPO has received approval by the
National Association of Social Workers for 29.5 continuing education
contact hours.

Nursing

(Based on 50-min. hr)

CMSA is an approved provider by the CA Board of Registered Nursing.
The program will offer up to 39.3 CE units.

*CE’s will be managed through your online CE Manager account for 8
weeks following the conference. After completing evaluations, please save
or print your certificate of completion to remit with your certifying bodies.
When online access goes away, you will need to pay a small charge of $25
to request a issuance of your CE certificate.

Requests for re-issuance of lost or misplaced CE Certificates can be
requested. A small charge of $25 to cover research and preparation of
certificate will be assessed at time of request.

Social workers who would like to seek Ethics designated CE Approval to

use toward their licensure renewal are recommended to apply through

their individual state boards. While state guidelines across Board of Social

Work, and/or Behavioral Health vary, be prepared to submit information

including but not limited to:

1. The session description.

2. The slide handouts

3. The length of the session

4,  Specific social work related codes and standards discussed. These
may be found on the opening slides for all sessions

“CE's will be managed through your online CE Manager account for 60 days following the conference. After completing evaluations, please save or print your certificate of completion to
remit with your certifying bodies. When online access goes away, you will need to pay a small charge of $25 to request a issuance of your CE certificate.
Requests for re-issuance of lost or misplaced CE Certificates can be requested. A small charge of $25 to cover research and preparation of certificate will be assessed at time of request.
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Specializing in Catastrophic
Home Care including
Brain and Spinal Cord Injuries

For over 30 years, Professional Case Management (PCM) has provided comprehensive and
collaborative home care. Our catastrophic and degenerative disease home care is supported by
our extensive nationwide network of nurses.

We successfully coordinate care across multiple
disciplines including health care providers, care
management companies, insurance companies
and attorneys to establish the best plan of care.

The PCM Catastrophic
Care Difference:

Our Services
* In-home skilled care 24 hours/day 7 days/week
* Long-term care capability for high acuity clients

* In-hospital and rehab facility client specific
orientation

* Ongoing evaluation of the home plan of care

Our Team

e QOver 2,000 highly-qualified caregivers,
including skilled RNs and LPNs

* Consistently high client satisfaction scores
e Local PCM-employed caregivers
e Transport nurse services available nationwide

Pé4 CATASTROPHIC To learn more call

CARE SERVICES (888) 226-6304

Home Care ][or Spina/ Cord & Brain Injuries
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EXHIBITOR BY COMPANY

A

A Fashion Hayvin
Adam Kohn, Owner
Mercado
7820 B Wormans Mill Road, # 305
Frederick, MD 21701
www.conventionjewelry.com

AbleNet, Inc.
Booth #610
Joe Volp, Director of Marketing
2625 Patton Road
Roseville, MN 55113
P: (651) 294-2200 F: (651) 294-2259
www.ablenetinc.com

Academy of Medical-Surgical Nurses
Booth # 205
Michelle Lescure, Assoc. Services Cood
East Holly Avenue, Box 56
Pittman, NJ 08071
P: (866) 877-2676 F: (856) 589-7463
Www.amsn.org

ACADIA Pharmaceuticals, Inc.
Booth #231
Craig Irwin, Sr Account Manager
3611 Valley Centre Dr., Suite 300
San Diego, CA 92130
P: (858) 558-2871
www. Acadia-pharm.com

Acelity (KCI, LifeCell)
Booth #602
PO Box 659508
San Antonio, TX 78265
P: 800-275-4524
www.acelity.com

Actelion Pharmaceuticals US, Inc.
Booth #317
Tammy McMahon, Marketing Associate
5000 Shoreline Ct.
S. San Francisco, CA 94080
P: (650) 624-6900 F:(415) 268-1189
www.actelion.com

Advance Health
Booth #303
Thayer Montague, VP, Bus. Dev.
14121 Parke Long Court, Suite 201
Chantilly, VA 20151
P: (855) 247-1940
www.advancehealth.com

AeroCare Medical Transport System, Inc.

Booth # 744

Alex Quintana

15827 N 80th Street, #400
Scottsdale, AZ 85260

P: (800) 823-1911 F: (480) 907-2033
WWW.aerocare.com

AETNA
Booth #706
Carlo Zabala, Recruiter
151 Farmington Avenue
Hartford, CT 06156
P: (916) 374-3687
www.aetna.com

Agile Health, Inc.
Booth #320
Lorrie Anderson, Director of Marketing
One Overlook Point, Suite 115
Lincolnshire, IL 60069
P: (847) 955-1905
www.agilehealth.com

AirCARE1 International
Booth #345
Bryce Nelson, Business Dev. Director
P.O. Box 14628
Albuquerque, NM 87191
P: (505) 382-6923 F: (877) 773-0155
www.airambulanceone.com

AirMed International
Booth #408
Brandon Bates, Sr Director, Global
Strategy & Partner Relations
950 22nd Street North, Suite 800
Birmingham, AL 35203
P: 205-443-4840 F:205-443-4841
www.airmed.com

AIS Pain Care
Booth #826
Tom Nicholson, Exec Director
Intratheral Nursing
623 Highland Colony Pkwy, Suite100
Ridgeland, MS 39157
P: (877) 443-4006 F: (888) 298-2220
www.aispaincare.com

Allergan USA, Inc.
Booth #502
400 Interpace Parkway
Parsippany, NJ 07054
P: (800) 900-1644
www.allergan.com

Allsup
Booth #444
Dawn Sachteleben, Healthcare
Provider Representative
300 Allsup Place
Belleville, IL 62223
P: 888-786-2190 F:618-236-5778
www.allsupcares.com

Ambry Genetics
Booth #244
15 Argonaut
Aliso Viejo, CA 92656
P: 949-900-5500 F: 949-900-5501
www.ambrygen.com

American Association of Nurse

Life Care Planners
Booth #916
Annie Wiest, Executive Director
125 Warrendale Bayne Road, Suite 375
Warrendale, PA 15086
P: (801) 274-1184 F:(724) 935-1560
www.aanlcp.org
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EXHIBITOR BY COMPANY

Amerita Specialty Infusion Services

Booth #439

Clay Stark,

Texas Regional Sales Manager
2101 Donley Dr., Suite 105
Austin, TX 78758

P: (806) 676-5242
www.ameritaiv.com

Amgen

Booth #204

One Amgen Center Dr.
Thousand Oaks, CA 91320
P: (805) 447-1000
www.amgen.com

AMR

Booth #334

Chris Hill, Business Development
6363 S. Fiddlers Green Circle
Greenwood Village, CO 80111

P: 855-267-0911

www.amr.net

AMR Air

Booth #334

Jay Paladino, Executive Director
8001 S Interport Blvd., Suite 105
Engelwood, CO 80112
www.amr-airambulance.com

Amramp

Booth #430

Julian Gordon, Founder and CEQ
202 West 1st Street

South Boston MA 02127

P: (800) 649-5215 F: (617) 268-3701
Www.amramp.com

Angel MedFlight

Booth #521

Kimberly Halloran, Vice President

of Business Development

17851 N. 85th Street, Suite 350
Scottsdale, AZ 85255

P: (877) 264-3570 F: (888) 883-9506
www.angelmedflight.com

Apria Healthcare

Booth #311

Cara Larimer Director of Enteral
Nutriton Refresh Program
26220 Enterprise Court

Lake Forest, CA 92630

P: (844) 260-1788
www.apria.com

Assisted Living Locators
Booth #639
Angela Olea. CEO
7330 E Earll Dr,, Suite E
Scottsdale, AZ 85251
P: (800) 267-7816 F: (877) 275-5991
www.asistedlivinglocators.com

Association of Air Medical Services (AAMS)
Booth #931
Elena Sierra, Membership Director
909 N Washington Street, Suite 410
Alexandria, VA 22314
P: (703) 836-8732 F:(703) 836-8920
www.aams.org/booth

AssureCare
Booth #335
Barb Sluder, Growth Specialist
250 West Court Street
Cincinnati, OH 45202
P: (855) 995-3364
WWWw.assurecare.com

Astellas Pharma, US Inc.
Booth # 402
Janette Goodman, Product Manager,
Hospital Marketing
1 Astellas Way
Northbrook, IL 60062
P: (800) 888-7704
www.astellas.us

Athena Forum Institute
Booth #227
Sarah Hill, National Director, Healthcare Sales
125 Crofton Hill Ln.
Rockville, MD 20850
P: (301) 279-2160
www.athenaforum.com

Aunt Bertha
Booth #723
Chris Dunkin, Vice President of Sales
3616 Far West Blvd., Suite 117-454
Austin, TX 78731
P: (303) 709-5323 F: (512) 308-6846
www.auntbertha.com

Baptist Health System
Booth #934
MaxAnne Jones, Recruiter
8711 Village Dr., Suite 207
San Antonio, TX 78217
P: (210) 541-2554 F:(210) 297-2929
www.bhscareers.com

Baylor Scott & White Health
Booth #842
Maria Wilson, Event Planner
440 W Lyndon B. Johnson Freeway, Plaza Il
Irvine, TX 75063
P: (972) 785-5934
www.bswhealth.com

BioScrip Inc.
Booth #124
Kristi Brennan, Director, Federal Health Services
1600 Broadway, Suite 700
Denver, CO 80202
P: (720) 697-5200 F: (720) 279-9743
www.bioscrip.com

BMS/Pfizer
Booth #802
235 East 42nd Street
New York, NY 10017
P: (212) 733-2323
www.pfizer.com

Boehringer Ingelheim Pharmaceuticals, Inc.
Booth #526
900 Ridgebury Rd
Ridgefield, CT 06877
P: (203) 798-9988
www.us.boehringer-ingelheim.com

Boehringer Ingelheim Pharmaceuticals, Inc.
Booth #615
900 Ridgebury Rd
Ridgefield, CT 06877
P: (203) 798-9988
www.us.boehringer-ingelheim.com

Braeburn Pharmaceuticals
Booth #214
Dana Reses, Account Coordinator
47 Hulfish Street, Suite 441
Princeton, NJ 08542
www.braeburnpharma.com
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BrightStar Care
Booth #535
Don Hollensbe, VP, National Accounts
1125 Tri-State Pkwy, Suite 700
Gurnee, IL 60031
P: (847) 693-2014 F: (847) 693-2048
www.brightstarcare.com

BriovaRx Infusion Services, formerly AxelaCare
Booth #703
Aggie Sabala, Marketing Coordinator
15529 College Blvd.
Lenexa, KS 66219
P:913-747-3700 F:913-747-3760
www.axelacare.com

c

CSl Aviation, Inc.
Booth #314
Marc Ramthun, Vice President - Sales
3700 Rio Grande Blvd., NW Suite 1
Albuquerque, NM 87107
P: (505) 761-9000 F: (505) 342-7377
www.csiaviation.com

CSU Institute for Palliative Care
Booth #413
Brandon McDonald, Relationship Mgr.
333 S. Twin Oaks Valley Road,
Commons 109
San Marcos, CA 92096
P: (760) 750-4006 F: (760) 750-3119
www.csupalliativecare.org

Capstone College of Nursing -
The University of Alabama
Booth #9309
Vickie Samuel, Graduate Recruitment &
Retention Liaison
Box 870358
Tuscaloosa, AL 35487
P: (205) 348-8163 F: (205) 348-6674
www.nursing.ua.edu

CptionCall
Booth #316
4215 S Riverboat Road
Salt Lake City, UT 84123
P: (877) 557-2227 F:(801) 262-3182
www.captioncall.com

CareerSmart Learning
Booth #508
Alysha Loumakis-Calderon, Vice President
2601 Saturn Street, Suite 300
Brea, CA 92821
P: (877) 479-7338 F:(877)992-0191
www.careersmart.com

CareMeridian
Booth #734
Dan Larson, COO
18-A Journey, Suite 200
Aliso Viejo, CA 92656
www.caremeridian.com

Caring Senior Service
Booth #328
201 E Park Avenue
San Antonio, TX 78212
P:(210) 757-4650 F: (210) 227-6569
www.caringseniorservice.com

Casa Colina Hospital and Centers for Healthcare
Booth #103
Liz Reeves, Associate Director, Marketing
255 East Bonita Avenue
Pomona, CA 91769
P:(909) 596-7733 F:(909) 593-0153
www.casacolina.org

Centre for Neuro Skills
Booth #331
5215 Ashe Road
Bakersfield, CA 93313
P: (800) 922-4994 F: (661) 873-2509
www.neuroskills.com

Chamberlain College of Nursing
Booth #903
Sahar Sedadi, Senior Healthcare
Development Specialist
3005 Highland Parkway
Downers Grove, IL 60515
P: (877) 751-5783
www.chamberlain.edu

Charity Air Ambulance
Booth #203
Genevieve Baltyn, Vice President
PO Box 1793
Chandler, AZ 84244
P:844-307-3731 F:602-333-7645
www.charityairambulance.com

Children’s Healthcare of Atlanta
Booth #814
Stacy Levine, Clinical Evaluator
1001 Johnson Ferry Road NE
Atlanta, GA 30342
P: (404) 785-2274 F: (404) 785-9066
www.choa.org/rehab

Cigna-HealthSpring
Booth # 442
900 Cottage Grove Road
Bloomfield, CT 06002
www.cigna.com

Clarkson University
Booth # 209
Trish Mosch, Business Development
80 Nott Terrace
Schenectady, NY 12308
P: (518) 631-9843
www.clarkson.edu

ComForCare
Booth # 542
Joe Cadovich, Director National Development
2520 S Telegraph, Suite 201
Bloomfield Hills, MI 48302
P: (248) 745-9700 F: (248) 745-9763
www.comforcare.com

Commission for Case Manager Certification
Booth # 729
Carolyn Missimer, Meeting Coordinator
1120 Route 73, Suite 200
Mt. Laurel, NJ 08054
P: (856) 380-6877 F: (856) 439-0525
www.ccmeertification.org

Commission on Accreditation

of Medical Transport Systems
Booth # 105
Dudley Smith, Assoc. Executive Director
P.0. Box 130
Sandy Springs, SC 29677
P (864) 287-4177 F: (864) 287-4251
www.camts.org

Continuity Care Home Nurses
Booth #504
Maryanne Sawoski, Exec. Director
12722 Riverside Dr., Suite 108
North Hollywood, CA 91607
P. (818) 753-5106 F:(818) 753-0103
www.cchomenurses.com
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Cook Children’s Health Care System
Booth #512
James Rodriguez, Human Resources
801 Seventh Avenue
Fort Worth, TX 76104
P: (817) 347-9697
www.cookchildrens.org

Coram CVS/specialty infusion services
Booth #403
555 17th Street, Suite 1500
Denver, CO 80202
P: (800) 423-1411
www.coramhc.com

Cornerstone Healthcare Group
Booth #709
Betty Drake, VP of Managed Care
2200 Ross Avenue, Suite 5400
Dallas, TX 75201
P: (281) 714-6358 F: (469) 621-6678
www.chghospitals.com

Cumberland Hospital for

Children & Adolescents
Booth #329
Donna Donahue, Admissions Cood
9407 Cumberland Road
New Kent, VA 23124
P: (800) 368-3472 F: (804) 966-5639
www.cumberlandhospital.com

D

DataCare Corporation
Booth #614
Alex Atkins, Sales & Marketing Manager
992 S. De Anza Blvd., Suite 201
San Jose, CA 95129
P: (408) 207-0372 F: (408) 916-0254
www.datacare.com

David Corey Company, Inc.
Booth # 210
463688 SR 200, Suie 2
Yulee, FL 32097
P: (877) 261-1766 F: (904) 746-4884
www.davidcoreycompany.com

Dexcom
Booth # 327
Sarah Elli, Manager of Tradeshows
6340 Sequence Dr.
San Diego, CA 92121
P: (858) 875-9518
www.dexcom.com

E

Eastern Royal Medical Transport, LLC
Booth #938
245 N Highland Avenue, Suite 230-200
Atlanta, GA 30307
P: (800) 696-1495 F: (888) 415-4876
www.easternroyalmedicaltransport.com

Edgepark Medical Supplies
Booth #426
Stacy Kipfer, Inside Sales Manager
1810 Summit Commerce Park
Twinsburg, OH 44087
P: (800) 321-0591 F: (330) 963-6172
www.edgepark.com

Electromed, Inc
Booth #634
Kathy Shimota, Payer Relations Manager
500 6th Avenue NW
New Prague, MN 56071
P: (952) 758-9299
www.electromed.com

Enovative Technologies
Mercado
11935 Worcester Hwy
Bishopville, MD 21813
P: (800) 742-5129 F: (800) 742-5129
www.epulsemassage.com

Exact Sciences Corp.
Booth #837
Stacey Gilbert, Director Market Access
& Strategy
441 Charmany Dr.
Madison, WI 53719
P: (608) 284-5700
www.exactsciences.com

F

First Quality
Booth #321
Shelley Bache, Marketing Director
80 Cuttermill Road, Suite 500
Great Neck, NY 11021
P: (800) 227-3551
www.prevail.com

FirstLight Home Care
Booth #805
Roger Harned, National Alliances
Coordinator
7870 Kemper Rd
Cincinnati, OH 45040
P: (513) 766-8402 F: (513) 830-5003
www.firstlighthomecare.com

Flying Angels
Booth #530
Bob Bacheler, Managing Director
One International Plaza, Suite 550
Philadelphia, PA 19113
P: (610) 228-4667 F: (610) 465-8656
www.flyingangels.com

Fresenius Kidney Care
Booth #735
Wayne Howell, Sr. Director, Commercial
Integration & Sales Admin.
920 Winter Street
Waltham, MA 02451
P: (800) 662-1237
www.freseniuskidneycare.com

G

GA Foods
Booth #122
Marise Condon, Vice President Business
Development, Healthcare Sales
12200 32nd Court North
St. Petersburg, FL 33716
P: (866) 575-2772
www.GAFoods.com

Game Ready
Booth #217
Kelsey Howard, Conf. Coordinator
1800 Sutter Street, Suite 500
Concord, CA 94520
P: (510) 692-4121
www.gameready.com

Gaylord Specialty Healthcare
Booth # 929
Kathryn Prevost, Manager of Revenue
Optimization
50 Gaylord Farm Road
Wallingford, CT 06492
P: (203) 294-3279 F: (203) 294-8729
www.gaylord,org
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Genentech
Booth # 445
Ray Huber, Contract Manager
1531 DNA Way
South San Francisco, CA 94080
P: 650-367-3879
www.gene.com

Genex Services, LLC
Booth # 509
440 E. Swedesford Rd
Wayne, PA 19087
P. 888-GO-GENEX F: (877) 463-3838
WWw.genexservices.com

H

H & H Case Management and Consulting
Booth # 310
Lisa Hendrix, CEO
6341 Stewart Road, Suite 218
Galveston, TX 77551
P: (832) 474-6063 F: (888) 615-6354
www.hhecmconsult.com

Hanger Clinic
Booth # 242
Thomas Bourgeois, Regl. Sales Manager
1803 Willow Springs
Pipe Creek, TX 78063
P: (210) 632-4355
www.hangerclinic.com

HCPro
Booth # 607
Kerry Neenan
35 Village Road, Suite 200
Middleton, MA 01949
P: (800) 650-6787
www.hcpro.com

HCR ManorCare
Booth #503
Josh Lake
333 North Summit Street
Toledo, OH 43604
www.hcr-manorcare.com

Health and Beauty Connection
Mercado
Katie Steele, Tradeshow Coordinator
5271 Giron Cir
Kissimmee, FL 34758
P: (407) 622-9123
www.HnBconnection.com

Healthcare Providers Service Organization
Booth # 534
Kate Fox, Vice President
159 E County Line Rd
Hatboro, PA 19040
P: (800) 982-9491 F:800-739-8818
www.hpso.com

HealthCare Scoults, Inc.
Booth # 616
William T. Morgan, President
2699 Lee Road, Suite 430
Winter Park, FL 32789
P: 800-708-0605 F:855-848-9681
www.healthcarescounts.com

HealthCare Support
Booth #608
Jennifer Socarras, President
101 Southhall Lane, Suite 100
Maitland, FL 32751
P: (407) 478-0332 F: (844) 929-9981
www.healthcaresupport.com

Healthify
Booth # 215
Brady Burkett, Sales Dev. Rep.
1201 Broadway, Suite 701
New York, NY 10001
P: (646) 664-1999
www.healthify.us

HealthSouth Corporation
Booth # 702
Alyssa Hagan, Communications Manager
3660 Grandview Pkwy
Birmingham, AL 35243
P: (205) 970-5776 F: (205) 969-4993
www.healthsouth.com

Healthwise
Booth # 120
Debbie Johnson, Account Executive
2601 N. Bogus Basin Road
Boise, ID 83702
P: (800) 706-9646 F: (208) 345-1897
www.healthwise.org

Hendrick Medical Center
Booth # 912
Erica Smith, HR Business Partner
1900 Pine Street
Abilene, TX 79601
P: (325) 670-2865 F:(325) 670-4417
www.ehendrick.org

Hi-Dow International
Mercado
Kellie Dickerson, Office Manager
6151 McLeod Dr., Suite A
Las Vegas, NV 89120
P:(702) 891-0125 F:(702) 891-0125
www.hidow.com

Hill-Rom
Booth #921
Teri Nobbe, Exhibit Manager
1069 SR46 E
Batesville, IN 47006
P: (800) 445-3730 F:(812) 934-8894
www.hill-rom.com

HMS
Booth #326
Shellie Van Druten, Trade Show Mgr.
5615 High Point Dr.
Irving, TX 75038
P: (214) 453-3000
www.hms.com

Home Access Professionals
Booth #830
Robert Gurinowitsch, VP
210 West Campus Dr.
Arlington Heights, IL 60004
P: (877) 262-8801
www.homeaccessprofessionals.com

Home Delivery Incontinent Supplies (HDIS)
Booth #436
Judy Meyer, Account Relations Specialist
9385 Dielman Industrial Dr.
St. Louis, MO 63132
P: (866) 997-8771
www.HDIS.com

Home Instead Senior Care
Booth #421
LaNita Knoke, Healthcare Strategist
13323 California Street
Omaha, NE 68154
P: (402) 498-4466
www.homeinstead.com

Hope Network Neuro Rehabilitation
Booth #908
Elizabeth Lock,
Director of Sales & Marketing
1490 E Beltline Avenue SE
Grand Rapids, MI 49506
P: (855) 407-7575 F:(616) 942-7130
www.hopenetworkrehab.org
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Hoveround Corporation
Booth #339
Donna Santella, Vice President
of Client Services
2151 Whitfield Industrial Way
Sarasota, FL 34243
P: (941) 739-6200 F: (800) 311-9465
www.hoveround.com

Humana At Home
Booth #820
Chad Cisneros, Marketing Analyst
845 Third Avenue, 7th Floor
New York, NY 10022
P: (646) 790-3319
www.humana.com/AtHome

J

Jackson Nurse Professionals
Booth #642
Joey Fridinger, Dir., Care Coordination
3452 Lake Lynda Dr., Suite 200
Orlando, FL 32817
P: (800) 774-7785 F: (888) 884-4888
www.jacksonnursing.com

Jet1.C.U.
Booth # 911
Carlos Elcoro, Sr. Business Dev. Specialist
2561 Rescue Way
Brooksville, FL 34604
P: (352) 796-2540 F: (352) 796-2549
www.jeticu.com

Johnson & Johnson
Booth # 827
Steven Schultz, Nat'l Account Director
6026 Kalamazoo Avenue # 219
Kentwood, MI 49508
P: (616) 460-2417
Www.jnj.com

Johnson & Johnson Diabetes Care Companies
Booth # 645
Susan Abraham, Key Account Manager
200 Lawrence Dr.
Westchester, PA 19380
P:(813) 818-9709 F:(813) 814-9278
www.onetouch.com

Joint Active Systems, Inc.
Booth #309
Julie Bible
2600 S. Raney
Effingham, IL 62401
P: (800) 879-0117 F:(217) 347-3384
www.jointactivesystems.com

K

Kindred Healthcare, Inc.
Booth #515
Pina Litzenberger, Sr. Consultant of
Managed Care
680 South Fourth Avenue
Louisville, KY 40202
P: (813) 785-7109
www.kindredhealthcare.com

L

L.A. Care Health Plan
Booth #104
1055 W. 7th Street, 10th Floor
Los Angeles, CA 90071
P: (213) 694-1250
www.lacare.org

Landmark Health
Booth # 804
Charlotte Bassett, Clinical Recruiter
7755 Center Avenue, # 630
Huntington Beach, CA 92647
P: (646) 403-4653 F:(714) 455-3686
www.landmarkhealth.org

Learning Services
Booth #423
Tracey Jensen, Business Dev. Liaison
131 Langley Dr.
Lawrenceville, GA 30046
P: 888-419-9955
Www.learningservices.com

LifeCare Health Partners
Booth #920
Meghan Stockinger, Creative Solutions
Specialist
5340 Legacy Dr., Suite 150
Plano, TX 75024
P: (469) 241-2100 F: (469) 241-2199
www.lifecarehealthpartners.com

Lighthouse Neuro Rehab Centers
Booth #922
Mark Wilson, Marketing
P.O. Box 289
Caro, M| 48723
P: (989) 673-2500 F: (989) 673-3979
www.lighthouserehab.com

M

MCG Health
Booth #520
Scarlet Leung, Marketing Manager
901 Fifth Avenue, Suite 2000
Seattle, WA 98164
P: (206) 389-5300
www.mcg.com

Mangement & Network Services
Booth #229
5555 Parkcenter Circle, # 200
Dublin, OH 43017
P: (800) 949-2159
www.mnsnetwork.com

Maxim Healthcare Services
Booth # 635
Rachael Kehoe, National Director of
Business Development
7227 Lee Deforest Dr.
Columbia, MD 21046
P: 410-910-1500
www.maximhealthcare.com

McKesson Health Solutions
Booth # 609
275 Grove Street, # 1 - 310
Newton, MA 02466
P: (617) 273-2800
www.mckesson.com

MedCenter Air
Booth #831
Abby Peterson, Manager
5315 Morrisfield Dr.
Charlotte, NC 28208
P:800-421-9195 F:(704) 355-7167
www.medcenterair.com

Medela Breastfeeding
Booth #414
Max Osbun, Director, Managed Markets
1101 Corporate Dr.
McHenry, IL 60050
P: (800) 435-8316 F: (815) 363-1246
www.medela.com

o WWWCMSA 0RG/CONFERENCE ke CHSATRCHSA 0RG #CMSAZO1T




CONFERENCE § EXPO

EXHIBITOR BY COMPANY

Medical Consultants Network
Booth #246
1301 5th Avenue, Suite 2900
Seattle, WA 98101
P: (206) 343-6100
Www.mcn.com

Medical Transport Services
Booth #838
Clara Brooks, Operations Manager
4363 1st Avenue S
St. Petersburg, FL 33711
P: (800) 687-0607 F: (888) 703-3151
www.medicaltransportservices.com

Medix
Booth #404
James Jacobi, Sr. Account Executive
222 S Riverside Plaza, Suite 2120
Chicago, IL 60606
P: (312) 487-5910 F:(312) 487-5899
www.medixteam.com

Medline Industries, Inc.
Booth #417
Lisa Marsek, Senior Marketing Manager
One Medline Place
Mundelein, IL 60060
P: (847) 643-4359
www.medline.com

Medway Air Ambulance, LLC
Booth #323
Mark Chapman, Program Director
PO Box 490907
Lawrenceville, GA 30049
P: (770) 963-1412 F: (770) 962-3253
www.medwayairambulance.com

Meleeo Healthcare Solutions
Booth #431
Jason Chiappetta, Founder/President
17633 Gunn Hwy., Suite 110
Odessa, FL 33556
P: (813) 333-0688
www.meleeo.com

Mentis Neuro Health
Booth #427
Catherine Stewart, VP of Marketing
6565 West Loop South #410
Houston, TX 77401
P: (713) 820-4200 F:(713) 820-4220
www.mentisneuro.com

Merck Sharp & Dohme Corp.
Booth #745
Bob “CoZmo” Costello,
Assoc. Dir. Subacute Managed Markets &
Healthcare Policy Division
2000 Galloping Hill Rd
Kenilworth, NJ 07033
P: (908) 740-4000
www.merck.com

Mom’s Meals NourishCare
Booth #721
Nathan Jensen, General Manager
3210 SE Corporate Woods Dr.
Ankeny, IA 50021
P (866) 716-3257 F: (515) 266-6120
www.momsmeals.com

Moog Medical Devices Group
Booth #208
John Bacon, Product Manager
4314 Zevex Park Lane
Salt Lake City, UT 84123
P: (801) 264-1001
www.infinityfeedingpump.com

Mullahy & Associates, LLC
Booth #731
Catherine M. Mullahy, President
82 Main Street, Suite 300
Huntington, NY 11743
P: (631) 673-0406 F:(631) 673-0416
www.mullahyassociates.com

N

NMEDA
Booth #114
Peter Lucas, Education & Training Dir.
3327 W Bearss Avenue
Tampa, FL 33618
P: (800) 833-0427 F:(813) 962-8970
www.nmeda.com

National Marrow Donor Program - Be The
Match

Booth #902

Desiree Cremeen, Transplant Center

Relations Manager

500 North 5th Street

Minneapolis, MN 55401

P: (763) 406-8771

www.Payer.BeTheMatchClinical.org

Melee©o

Healthcare Solutions

Looking for a partner to deliver talent?

SUSTAINABLE
MODEL

INTERIM LEADERSHIP

Assess | Implement | Validate

STAFF AUGMENTATION

Experienced | Stabilizing | Flexible

DIRECT HIRE RECRUITMENT

Single Search | Volume Hiring

Meleeo Healthcare Solutions is a
boutique staffing and consulting firm
exclusively focused in care management,
quality and CDI.

Our unique blend of interim leadership,
staff augmentation & direct hire
recruitment has successfully provided
sustainable talent solutions for hospitals
and managed care organizations
throughout the country.

Whether you are seeking a
knowledgeable partner to deliver
top talent or looking for your next great
opportunity we invite you to contact us
and learn what makes Meleeo "better".

813.333.0688
Info@meleeo.com
MELEEO.COM
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naviHealth
Booth #739
Anna Knowles, Marketing Associate
210 Westwood Place, Suite 400
Brentwood, TN 37027
P: (615) 577-1900 F:(617) 969-2396
www.navihealth.us

NeoTract
Booth #638
Sue Michalic, Reimbursement Manager
4473 Willow Rd, Suite 100
Pleasanton, CA 94588
P: (630) 399-0925
www.urolift.com

NeuroRestorative
Booth #622
Stephanie Tinnon, Intake/Marketing
Support Coordinator
4500 W Commercial Street
North Little Rock, AR 72116
P:501-707-3271
www.neurorestorative.com

Nevro Corp.
Booth #720
Sunny Sutton, Sr Manager
1800 Bridge Parkway
Redwood City, CA 94065
P: (650) 433-2717
WWW.Nevro.com

Nexus Health Systems
Booth #544
Ann De La Rosa, National Director
of Catastrophic & Complex Care
One Riverway, Suite 600
Houston, TX 77056
P: (713) 355-6111 F:(713) 621-3745
www.nhsltd.com

Northwestern University Affiliated
Transplant Centers (NUATC)
Booth #717
Greg Ciaciura, Manager, Transplant
Program Development
676 N. Saint Clair Street, Suite 1900
Chicago, IL 60611
P: (312) 695-1594 F: (312) 695-3355
www.nuatc.com

Novartis Pharmaceutical Corporation
Booth #338
Deborah Walsh, Meetings & Events
One Health Plaza
East Hanover, NJ 07936
P: (845) 778-9529
www.novartis.com

Nursing Career Consultants
Booth #545
Lily Carrier, Founder & CEO
PO Box 150613
Grand Rapids, MI 49515
P: (888) 335-1186
www.NursingCareerConsultants.com

0

One Call Care Management
Booth #330
Linda Colsen, Vice President,

National Product Leader

841 Prudential Dr., Suite 900
Jacksonville, FL 32207
P: (800) 848-1989 F: (866) 566-6198
www.onecallem.com

Orthofix
Booth #809
Brian Bellamy, Director of Payer
Development
3451 Plano Parkway
Lewisville, TX 75056
P: (214) 937-2000
www.orthofix.com

Ossur Americas
Booth #216
27051 Towne Centre Dr.
Foothill Ranch, CA 92610
P: (800) 233-6263
WWW.0SSur.com

OxygenTo Go
Booth #810
David Hughes, Director
P.O. Box 8880
Jackson, WY 83002
P: (307) 732-0040 F: (307) 732-0045
www.0xygentogo.com

P

Pafford Air Med
Booth #438
Clay Hobbs, Director of Operations
PO Box 1120
Hope, AR 71802
P: (800) 451-8036 F: (870) 777-8479
www.paffordems.com

Pate Rehabilitation
Booth #808
Rocky Brogdon, Administrator
2655 Villa Creek Dr., #140
Dallas, TX 75234
P: 469-250-3533 F: 972-484-4739
paterehab.com

Pentec Health
Booth #315
4 Creek Parkway
Boothwyn, PA 19061
P: (800) 223-4376 F: (800) 355-1029
www.pentechealth.com

Pfizer RxPathways
Booth #839
Gary Pelletier, Executive Director
235 E 42nd Street
New York, NY 10017
P: (212) 733-0375
www.pfizerrxpathways.com

Philips Lifeline
Booth #411
Nick Padula, V.P., Business Development
111 Lawrence Street
Framingham, MA 01702
P: (508) 988-1000
www.lifeline.philips.com

Pivotal Placement Services
Booth #821
Tyler Schuster, President
3208 W. Lake Mary Blvd., Suite 1730
Lake Mary, FL 32746
P: (321) 363-1072
www.pivotalplacementservices.com

Portola Pharmaceuticals
Booth #302
Mufaddal Bootwala, Director Strategic
Marketing
270 E Grand Avenue
South San Francisco, CA 94080
P: (650) 246-7000 F: (650) 246-7376
www.portola.com
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Post Acute Medical
Booth #434
Peggy Barrett, RVP Strategic Initiatives
1828 Good Hope Road, Suite 101
Enola, PA 17025
P: (512) 923-2803
www.postacutemedical.com

Premier Medical Appeals
Booth #738
Jane Turner, VP of Operations
16000 Park Ten Place
Houston, TX 77084
P: (832) 321-5637 F:(281) 717-8519
www.medicalappeals.org

Priority Care Solutions
Booth #110
Alicia Strang, Director, Marketing
3802 Corporex Park Dr., Suite 100
Tampa, FL 33619
P: (813) 727-3552 F:(817)212-9137
www.prioritycaresolutions.com

Privis Health
Booth #817
Sindy Von Bank, Dir. of Sales & Mkting
2000 Aerial Center Parkway
Morrisville, NC 27560
P: (303) 947-0442
www.privishealth.com

Professional Case Management
Booth #235
Christine Lundgren, Senior Case M.
500 East 8th Avenue
Denver, CO 80203
P: (866) 776-0127 F: (877) 317-6585
Www.procasemanagement.com

Progressive Health of PA
Booth #742
Terri Webb, VP of Business Development
110 East Harford Street
Milford, PA 18337
P: 570-296-5156 F: (570) 296-2592
progressivehealthofpa.com

Project90
Booth #914
Cate Jordan, Executive Director
115 Gregory Square
Pensacola, FL 32502
P: (855) 909-6757
www.projectd0workshop.com

Q

QLI
Booth #816
Patty Sanderson, Admissions Cood
6404 N. 70 Plaza
Omaha, NE 68104
P: (402) 573-3700 F: (402) 573-2170
www.gliomaha.com

Querencia at Barton Creek
Booth #904
Lauren Struby, Plaza Marketing Mgr.
2500 Barton Creek Blivd.
Austin, TX 78735
P: (512) 617-9870 F:(512) 640-8039
www.querenciabartoncreek.com

QuestPro
Booth #510
Debbie Hubbell, Partner
17300 Preston Road, #350
Dallas, TX 75252
P: (972) 960-1305 F:(972) 630-1357
www.questpro.com

R

R1 RCM
Booth #829

Robin Lawrence, Creative Services Mgr.

401 N Michigan Avenue, Suite 2700
Chicago, IL 60611

P: (312) 324-7820

www.r1rcm.com

Rainbow Rehabilitation Centers, Inc.
Booth #223
Monique Kurkowski, Director of

Marketing & Admissions

17187 N Laurel Park Dr., Suite 160
Livonia, Ml 48152
P: (734) 482-1200 F: (734) 482-0494
www.rainbowrehab.com

RCM Health Care Services
Booth #710
Stefanie Sticht, Senior Recruiter
575 8th Avenue
New York, NY 10018
P: (917) 286-5267
www.rcmhealthcare.com

CONFERENCE § EXPO

Regenesis Biomedical
Booth #211
Gisset Scarpa, Marketing Assistant
5301 N Pima Road
Scottsdale, AZ 85250
P: (877) 970-4970
www.regenesishio.com

RespirTech
Booth #811
Jim Mares, Strategic Accounts
2896 Centre Pointe Dr.
Saint Paul, MN 55113
P: (651) 379-8999
www.respirtech.com

REVA - Air Ambulance
Booth #813
Douglas Weisz, Account Executive
2101 W Commercial Blvd., Suite 5100
Fort Lauderdale, FL 33309
P: (800) 752-4195 F: (954) 485-6564
www.flyreva.com

Revenue After Hours
Booth #543
Eddie Read, President
PO Box 1213
Spring Branch, TX 78070
P: (888) 634-5199 F:(210) 908-7530
www.revenueafterhours.com

Right at Home
Booth #737
Brandon Howell, Marketing Associate
6464 Center St., Suite 150
Omaha, NE 68106
P: (402) 697-7537 F: (402) 697-0289
www.rightathome.net

S

Sanofi Genzyme
Booth#727
Fran Egan, Case Manager
500 Kendall Street
Cambridge, MA 01867
P: (800) 745-4447 F:(617) 768-9616
www.sanofigenzyme.com

Secure Transportation
Booth #620
John Chapman, V.P. of Business Dev.
434 E Broadway
Long Beach, CA 90802
P: (800) 856-9994 F: (562) 906-2947
www.securetransportation.com
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Sedgwick
Booth #409
Kathy Pedzinski, AVP Field Case

Management

1620 W Oak Street, Suite 200
Zionsville, IN 46077
P:(317) 733-9404 F:(866) 410-4716
www.sedgwick.com

Select Medical
Booth #621
Mary Alexander, Bus. Dev. Spec.
4714 Gettysburg Road
Mechanicsburg, PA 17055
P: (717) 972-1100 F: (717) 412-9237
www.selectmedical.com

Select Physical Therapy
Booth #237
Allyson Cooper, Regional Account Mgr.
17360 Northwest Fwy.
Houston, TX 77040
P: (936) 661-2061 F:(713) 849-3103
www.selectphsicaltherapy.com

Sensely
Booth #435
Jeff Russell, VP Business Development
229 Kearny Street
San Francisco, CA 94108
P: (415) 650-5187
www.www.sensely.com

SI-BONE, Inc.
Booth #443
3055 Olin Avenue, Suite 2200
San Jose, CA 95128
P: (408) 207-0900 F: (408) 557-8312
www.si-bone.com

SilverVue
Booth #815
Vaughn Marie Gouff, Director of
Marketing
8911 S. Sandy Parkway
Sandy, UT 84070
P: (801) 921-6614
www.silvervue.com

Smith & Nephew
Booth #514
JuliAnna Townsend, Trade Show & Event
Specialist
5600 Clearfork Main, Suite 600
Fort Worth, TX 76116
www.smith-nephew.com

Soleo Health

Booth #415

Melody Joy, VP, Managed Markets
950 Calcon Hook Road, Suite 15
Sharon Hill, PA 19079

P: (610) 586-2340 F: (610) 586-3320
www.soleohealth.com

Sunovion Pharmaceuticals

Booth #343

Jeana Colabianchi, Regional Acct. Dir.
84 Waterford Dr.

Marlborough, MA 01752

P: (508) 481-6700
www.sunovion.com

TCS Healthcare Technologies

Booth #722

Luis Luna, Vice President of Sales & Marketing
11641 Blocker Dr., Suite 200

Auburn, CA 95603

P: (530) 866-1700 Ext. 203

F: (530) 886-1707

www.tcshealthcare.com

Texas Neuro Rehab Center

Booth #644

Cody Rice, Clinical Liaison

1106 W. Dittmar

Austin, TX 78745

P: (800) 252-5151 F:(512) 462-6749
www.texasneurorehab.com

The Arora Group

Booth #936

Jim Martin, Recruiting Director

903 Russell Avenue, 4th Floor
Gaithersburg, MD 20879

P: (301) 947-1400 F: (301) 947-1335
www.aroragroup.com

The MED Group/MED Suppliers Network

Booth 221

Rhonda Hines, Vice President

3223 S Loop 289

Lubbock, TX 79423

P: (806) 722-2505 F: (877) 692-2016
www.medgroup.com

The Medicines Company

Booth #704

8 Sylvan Way

Parsippany, NJ 07054

P: (973) 290-6000
www.themedicinescompany.com

The Stay at Home Nurse, LLC
Booth #643
Deanna Gillingham, CEO - Founder
5753 Highway 85 N # 4101
Crestview, FL 32536
P: (978) 272-2968
www.thestayathomenurse.com

The Transitional Learning Center
Booth #835
Lee Kinard, Director of Business Dev.
1528 Post Office Street
Galveston, TX 77550
P: (800) 852-4769 F: (409) 797-1414
www.tlcrehab.org

Touro Rehabilitation
Booth #117
Lauren Lewis, Rehab Liaison
1401 Foucher Street
New Orleans, LA 70115
P: (504) 897-8565
www.touro.com

Trinity Air Medical
Booth #3823
Seth Bacon, CEO
1437 W Auto Dr.
Tempe, AZ 85284
P: (888) 977-9772 F: (855) 533-6668
www.trinityairmedical.com

TTF Healthcare Recruitment
Booth #844
Todd Dixon, CEO/President
22601 N 19th Avenue, Suite 114
Phoenix, AZ 85027
P: (602) 595-0937 F: (602) 595-1622
www.ttfrecruit.com
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University of Southern Indiana US Physical Therapy
U Booth #102 Booth #803
M. Jane Swartz, Director Ray Gagne, VP Worker's Comp & Disability
UC San Diego Extension 8600 University Blvd. 1300 W Sam Houston Pkwy S
Booth #905 Evansville, IN 47715 Houston, TX 77042
Donna Stern, Program Manager P: (812) 465-1162 F:(812) 465-7092 P: (800) 580-6285 F:(713)297-7090
9500 Gilman Dr. www.usi.edu www.usph.com
La Jolla, CA 92093
P: (858) 534-9262
www.extension.ucsd.edu URAC
Booth #511
United Spinal Association Deborah Smith, Vice President
Booth #926 1220 L Street NW., Suite 400
Nick LiBassi, Vice President Washington, DC 20005
120-34 Queens Blvd. P: (202) 216-9010
Kew Gardens, NY 11415 WWW.Urac.org

P: (718) 803-3782
www.unitedspinal.org

_§ u HEALTHCARE

Enter to win ulm SCOUTS

5500 NATIONAL LEADER IN WORKFORCE SOLUTIONS

CASH GIVEAWAY
at Booth #616

Follow Us On Social Media

inll f YO

healthcarescouts.com 800.708.0605 info@healthcarescouts.com
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Vice Software
Booth #239
Ryan Vice, Founder & Chief Architect
11801 Domain Blvd., 3rd floor
Austin, TX 78758
P: (512) 788-1126
www.vicesoftware.com

Visiting Angels
Booth #715
Dave Plank, VP Business Development
937 Haverford Road, Suite 200
Bryn Mawr, PA 19010
P: (800) 365-4189 F: (610) 853-2760
www.visitingangels.com

Visiting Physicians Association

Booth #743

Mary Jane Jacobs, Regional Director of
Operations

7800 Shoal Creek Blvd., Suite 130W

Austin, TX 78757

P: (877) 468-7322

www.visitingphysicians.com

VQ OrthoCare
Booth #202
Kym Roy, Marketing Administrator
18011 Mitchell S, Suite A
Irvine, CA 92614
P: (800) 266-6969 F: (800) 821-8012
www.vgorthocare.com

VoiceNews
Booth #910
Melanie Glick, Co-Publisher
1314 E. Las Olas Blvd., #1133
Fort Lauderdale, FL 33301
P: (954) 463-5556 F: (954) 463-2674
www.voicenewsonline.com

W

Wellcare Health Plans
Booth #108
Ana Diaz, Sr. Recruiter
8715 Henderson Road
Tampa, FL 33634
P: (813) 206-5794 F: (813) 675-3058
www.wellcare.com

Wolters Kluwer
Booth #708
Danielle Beren, Marketing Manager
2001 Market Street
Philadelphia, PA 19103
P: (215) 521-8300 F:(215) 814-8911
Www.lww.com

Wound Ostomy and Continence Nurses Society
(WOCN)

Booth #115

Anna Shnayder, Executive Director

1120 Route 73, Suite 200

Mount Laurel, NJ 08054

P: (888) 224-9626 F: (856) 439-0525

WWW.WOCN.0rg

74
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POPULATION HEALTH MANAGEMENT PROGRAMS

- - ._’

. . \ |
It Begins withthe = —_ % /
Individual ‘

Improving Outcomes through Innovation.

Privis Health works with providers to meet their goals for
population health and value based payment models.

*:« Organizing team based services for
people with complex conditions

“:« Outreach and preventive services
for populations

*:* Technology with information sharing
across providers, organizations, and
communities

»2« Comparative performance and
predictive modeling

“:« Organizing a data guided learning
system

v
> ® <
HEALTH T'A PrivisHealth.com

info@PrivisHealth.com 1.888.533.9490




ACCREDITATION
Association of Air
Medical Services (AAMS)........c.cemereerreeermeerernens 931
Clarkson UniVErSity............uereermereeemreeesmnereesneeeens 209
Commission for Case

Manager Certification ............eeeermreeeerneeeens 729
Commission on Accreditation

of Medical Transport SyStems ...........oevceeerereernne 105
The Stay at Home Nurse, LLC........cooovceermmrerernncreernne 643
Touro Rehabilitation
UC San Diego EXIENSION........cvverrrrermmrreeerererernens 905
URAC ....ocrvvietrereessessssssssessssssssessssssssessins 511

ASSOCIATION/FOUNDATION
American Association of Nurse

Life Care PIanners..........ccc.eweeevevesnnsneeessennnnane 916
Association of Air Medical Services (AAMS)............. 931
NMEDA....covvvetrrreetisesssssssessssssssesesssssseesins 114
United Spinal ASSOCIAtION..........cveevereermrreeerererernens 926
Wound Ostomy and Continence

NUFSES SOCIELY w..vvvvveeverraereererrsssseessssseseesnneeens 115
CM EDUCATION
Athena Forum INSHULE .........ccvvverereeriririeciecinns 227
CareerSmart LEaming..........ceeeeeeeeesreresmneeeesneerens 508
Clarkson UniVErSity............uereeemereeemreeesmnereesnneeeens 209

GSU Institute for Palliative Care ...........ccc.vvvveervrerienns 413

HEAINWISE ..ottt 120
Mullahy & Associates, LLC..........coueveermrreeermeerernnnens 731
National Marrow Donor Program -

Be The MatCh ... 902
NMEDA ..ot ssssssssssees
Nursing Career Consultants .

Select Physical TRErapy .......c..ceveeerreeemmrereesineerens
The Stay at Home Nurse, LLC........cocovveermmrerernrereennne 643
University of Southern Indiana ............cooeveeerneeevernnene 102
CONSULTING SERVICES

Assisted Living LOCAIONS...........cverervrrereecerneerinnerenns 639
HealthCare SCOUtS, INC........ovvceererieirreisirseisieeiand 616
Medical Consultants NetWork............ccc.eeevnvverriennnn. 246
Meleeo Healthcare Solutions.............eevveevveveeiennnn. 431
Mullahy & Associates, LLC..........couuereemmrreeermmeerernnnens 731
Revenue After Hours

TTF Healthcare Recruitment...........cc.cceveveivvererinen. 844
ViCE SOMWAIE .....oovvvrvcrcries s essea 239
DISABILTY MANAGEMENT

NMEDA ..ot ssssssssssees 114
Right at HOMe.......cooriicenece s 737

SEAGWICK ...vvvvoeverereiereeiesi e 409

DISEASE MANAGEMENT
Advance Health ...
Agile Health, INC.......ooomevveeririiceriseereinseresieeeninns
ASSUIBCAIE.......ouvvirieiesie st
LifeCare Health Partners
Maxim Healthcare Services........ovuvvmrrnernnerrnrinnnns 635
Right @t HOME.......oooereeicririrrieriee i 737
SENSEIY ..t 435
GUIDELINES
Association of Air Medical
ServiCes (AAMS) .....covvreeiererisserisesesesessnenes 931
MCG HEalth.......coveveeeeeece e 520
McKesson Health Solutions............c..cvvecrneieerinnns 609
Wound Ostomy and Continence

NUFSES SOCIBLY ....vvvvvreverreriereriseenieeresesecenenns 115
HOME CARE PRODUCTS/SERVICES
ADIENEL, INC. oot 610
Advance Health ... 303

Amerita Specialty Infusion Services..........coouuvrerrenne. 439

Apria HEalthCare. ... 31

BIOSCHP INCevvvvvvvveeireieeeriteee s 124
BrightStar Care..........ccoorvvvimerrivineriiiineneiens 535
BriovaRx Infusion Services,

formerly AxelaCare..........ooocvverveiereennerenneeinsiennns 703
CaptionCall...........evevmererireriereesseseseeessinenns 316
Caring Senior SErVICe ..........ourwevveemmerresieernnereienes 328
ComForCare
Continuity Care Home NUISES...........ovvevnererrrernnnens 504
David Corey COmpany, INC. .......c..ceevereerevmnereeennens 210
Edgepark Medical Supplies....

Electromed, INC.......ovveeviereerieeeee s
First QUAlIY ....oooeveerereeierenirereeeeiee s
FirstLight Home Care ....
Fresenius Kidney Care ..........cooceeeeevemeereviereeennens
GAFOOUS ....oovrrriveirrsisiissessssssse i

HealthSouth COrporation..............ueeeemecrererevennens
Hll-ROM...ove st
Home Delivery Incontinent Supplies (HDIS).

Home Instead Senior Care........c.coveveevrervnevrnevnnnns
Kindred Healthcare, INC. ........ccccveerrvveresersesisienne
Landmark Health ..............cooeevvveerierieeiscsiecene 804
Maxim Healthcare Services..........ovuvvmvrnrrinnrrrnerrnnnns 635
Medela Breastfeeding...........ovuevveeeeeremnecrinniereiinns 414
Medline IndUSEIES, INC.......ovvvcvvrreerieeireresiesienns 417
Mom'’s Meals NourishCare ..........coeeeernernneereerrnnnns 721

Moog Medical Devices Group .........cceeereverereeennens 208
Nursing Career CONSURANES ............ccvverecrevrrererennens 545

One Call Care Management............cocccoveeeemeeveveeenns 330
PhIlips LIfElNG.......evevcereeriereereeiieeceesiisscesseies 411
Professional Case Management ............c..c.ccoumuneneens 235
Rainbow Rehabilitation Centers, Inc..
Right @t HOME......ooooerivirriireeeieeeneseeenine
SBNSEIY ...t
Visiting Angels
Visiting Physicians ASSOCIAtION ..........cc..omeeervmmrreeens 743
HOSPITALS/FACILITIES
Baptist Health System ..........ccccvvneveeimnecieniriiiinnenns 934
Baylor Scott & White Health ... 842
BIOSCHP INCuvovvvernevrerececeseeiiesee e eesneees 124
Casa Colina Hospital and

Centers for Healthcare ....................

Cook Children’s Health Care System
Cumberland Hospital for
Children & Adolescents ...

Electromed, INC.....cccoovvvvverrrnnne ..634
Gaylord Specialty Healthcare ... ..929
HealthSouth Corporation.......... ..702
Hendrick Medical Center .......... LA412
Jackson Nurse Professionals ... ...642

Kindred Healthcare, Inc.............
LifeCare Health Partners.

Nexus Health Systems .... ...544
Pate Rehabilitation............cocuevvnevecineriesissicsienns
PhIlips LIfEliNG.......cvevcereeriereeresiiseceesiisscesssies
Post Acute Medical
Rainbow Rehabilitation Centers, INC............cccerervnees 223
Revenue After HOUPS ... 543
Select Medical
Texas Neuro Rehab Center.........coc.vveevecrneriniinnns 644
The ArOra GrOUD........cuurevermceresmeressereseseeessssseneens 936
Touro Rehabilitation.............cccevvverrrivesiecrinsissiis 117

MANAGED CARE/INSURANCE COMPANY
Advance Health ...
BIOSCHP INC.vovvverneererecreereeiieseeeeseiee e sesneees
Cigna-HealthSpring.
HCR ManorCare..........ooeeuevvnerneeiieersssnesisssesssssens

Mangement & Network Services .. .
Medical Consultants Network....... ...246
Sedgwick ........cooeeervinees
Wellcare Health Plans ...........cc.ocoeveerivervneiesieeinins 108

MEDICAL EQUIPMENT/MEDICAL DEVICE
ADIENEL, INC. c.vovvveve s 610
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DEXCOM oot sssssssnenes 327
Edgepark Medical SUPPIIES........c.rvvvemrrevereerinnens 426
Electromed, Inc
GaMe REAAY ......oovvvercerirereieresienienes e
HIlFROM ...
Home Access Professionals...............ccourvcveeennenen 830
Home Delivery

Incontinent Supplies (HDIS) ..........vevvvrereernrenenns 436
Hoveround COrporation ...........c...eeevemeeeeereerennens 339
Johnson & Johnson Diabetes

Care COMPANIES.........rvvrmeresiererireeerisseresonne 645
Medela Breastfeeding...........uevevrervvrrevereeerinnens 414
Moog Medical Devices Group .........c...vveverecerernnens 208
NEOTFACE .....vvvorererercerisseresesess s 638
NEVIO COPurvvorrirnerririreese s sessssssesssssssnnnes 720
L0110 RPN 809
OXYGEN TO GO...cvvvveerrerrieirresiierrssisisseseens 810
Priority Care SOIUtONS...........ccveeeeeveererereeeriiniens 110

Regenesis Biomedical............ccwwrrvvnreveneeerinnens 211
RESPIFTECH. ..ot 811
SIBONE, INC. ccovvvvvvtrecrvesieecreesssesssesssssessesenns 443
The MED Group/MED Suppliers Network.................. 221

VQ OrthOCEre ...ooueevvercerireresieresiesenisssesesseeseens 202
ORTHOTICS/PROSTHETICS
Hanger ClINIC..........ccvvemereeeressseeseisreseeeesisnens 242
OSSUI AMEICAS ...vvvvvvereeressseresiesesisesesissseses s 216
Priority Care Solutions.
VQ OrthOCEre ...oouevvereerireresieresiesesissseseseessens 202
OTHER
A Fashion Hayvin (Jewelry) Mercado .............coueveveecenns
Agile (Patient/Member Engagement).............cc.c........ 320
Allsup (Social Security Rep)
Ambry Genetics (Genetic Testing Lab.) ...........ouveeeen. 244
Assisted Living Locators

(Placement & Referral) ..........oceevemeeermmmrereernnennnns 639
AssureCare (Care Management) .........c..ovueeveerneeeens 335
CaptionCall (Telecommunications) ..............oeeeceeenn. 316

Capstone College of Nursing -
The University of Alabama (School of Nursing)....909
Chamberlain College of Nursing

(Nursing EAUCALION).........evvvrereerecriirriieenens 903
Cook Children’s Health Care System

(Health Plan).........c.curerremmeernsienseisssieseeesnenes 512
Coram CVS/specialty infusion services

(hOME INFUSION) .cvvvvvvererrereeseresieeriisee s 403
Cornerstone Healthcare Group

(Long Term Acute Care) .........cceeeeermmrreeeerneenens 709

Edgepark Medical Supplies
(Disposable Medical Supplies) .
Exact Sciences Corp. (Lab) .........vervverrrevereeerennens

First Quality

(Disposable Incontinence Products)..................... 321
Fresenius Kidney Care (DialySis) ............cc.eeerevernen. 735
GA Foods (Home-Delivered Meals).............cccceverenes 122
Healthcare Providers Service

Organization (INSUFANCE) ........ccvermeerevmmerevererenenns 534
Healthify (Social determinants) ...........c.cocceeniereeennen. 215
Hi-Dow International

(Bio-Electric Muscle Stimulator) ................. Mercado
Home Access Professionals

(Home MOdifications) ..........everrmmerrverererererenenns 830
Jet .C.U. (Air Ambulance) ..........cceeeevevnereveecinnnns 911
Joint Active Systems, Inc.

(Range of MOtioN)...........cvevererermmrrriereresererenenns

Learning Services (Post Acute Brain Injury)
Mentis Neuro Health

(Post Acute Brain Injury).........ccceeeeveenerevenecenenns
Mom’s Meals NourishCare (Nutrition)
National Marrow Donor Program -

Be The Match (Transplant Resources) ................. 902
naviHealth (Care Transition)
Northwestern University Affiliated

Transplant Centers (NUATC) - Transplants............ 7
Pafford Air Med

(Emergency Medical SErvices)...........wwwwerrerenns 438
Premier Medical Appeals (Denial Management).......738
Project90 (Self-Sufficiency SVCS) ........cveerevmerevennen. 914
Querencia at Barton Creek

(Continuing Care Retirement Community) .......... 904
R1 RCM (Physician AdVISOTY) .......ovveeeveemreerreeennes 829
Sanofi Genzyme (Rare DiS€ases)..........couwvvrrernreens 727
Texas Neuro Rehab

(LTCH Long Term Acute Care Hospital) ............... 644
The Arora Group

(Government Contracting) .............ceeeererevereeerenns 936
Trinity Air Medical

(Patient TrANSPOM) ....ovverueveveereriseerseeeeseeeenenns 823
United Spinal Association

(SCI/O Resource Center) ...........evwenereverererenns 102
Vice Software (Custom Service Solutions)................ 239
Visiting Physicians (House Call Medicine) ................ 743
PHARMACEUTICAL/MEDICAL MGMT/
SPECIALTY PHARMACIES
ACADIA Pharmaceuticals, INC.........cccoevvrrvvrenrrcinnn. 231
Actelion Pharmaceuticals US, INC.........ccc.vvveevcronees 317
AIS Pain Care.......ocvurvemeeernnerirseeesnsiessseesssessssssnns 826
Allergan USA, INC. ...coouuevevrereercereeresnseresiesenenns 502
Amerita Specialty Infusion Services...........coouuvrerrenne. 439

AMGBN e 204
Astellas Pharma, US INC......ccoerevvvrerennerenieninenns 402
BMS/PAIZEN.....ooveerevermseeeesisisessessssssesssssssssssesnens 802
Boehringer Ingelheim Pharmaceuticals, Inc.............. 526

Boehringer Ingelheim Pharmaceuticals, Inc.............. 615
Braeburn Pharmaceuticals ............oc..ovrvernrreonnreernnens 214
BriovaRx Infusion Services, formerly AxelaCare.......703
GENENECN .....oovvvervieerieres s 445
Home Instead Senior Care............oceeveeevvrevveneenns 421
HUmana At HOME .........evevemerieerieeeisienieeens 820
JOhNSON & JONNSON.......cvvvrerirricriniens 827
Johnson & Johnson Diabetes

Care COMPANIES..........creremmmermsieresieeessssnsneens
Merck Sharp & Dohme Corp.
Novartis Pharmaceutical Corporation.................c..ec... 338
PenteC Health ..........cvvvverriceecsereeeccniinee 315
Pfizer RxPathways... ..839
Philips Lifeline.................. .41
Portola Pharmaceuticals.. ..302
Sanofi Genzyme............... 127
Soleo Health.........ooccvverneneens ..415
Sunovion Pharmaceuticals... ..343
The Medicines COMPaNY............uuereveereverererenmnereens 704
PHYSICAL THERAPY
Casa Colina Hospital and
Centers for HEalthCare ..........cc.uemevevmneeivinsrieierneenns 103
Enovative Technologies .. ...Mercado
Gaylord Specialty Healthcare.............ccoc.oueveernriernnnens 929
HCR ManorCare...........oueeveereereeesesissssessesnenns 503
Health and Beauty Connection ............ccccoveeenes Mercado
One Call Care Management............cocccovceeemeeeeveeenns 330
Priority Care Solutions
Progressive Health of PA ..o
Select Medical ...
Select Physical Therapy ..
US Physical TREaPY w......rvveereereeeresereseeeesennnne
PUBLISHING/PRINTING
Academy of Medical-Surgical Nurses
HCPIO...oo sttt
Mullahy & Associates, LLC
The Stay at Home Nurse, LLC..........coccvevnmererininnnnnns 643
United Spinal ASSOCIALION...........c.commerevmrereeireririnnnne 926
VoiceNews
WOIErS KIUWET......covevrreereenereseeseseesessessssssennns 708
RECRUITING/STAFFING
HealthCare SCouts, INC........cc.uveeveeveieirieiesieeieniand 616
HealthCare SUPPOTt........ccuereemerienerieirerieeens 608
Hendrick Medical Center .......... ..912
Jackson Nurse Professionals ... ..642
1o ..404
Meleeo Healthcare Solutions.... 431
Pivotal Placement Services.......... ...821
Professional Case Management .. ...235
QUESEPIO oot 510
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RCM Health Care SErvices ..........couvvemreernmerenreernenes 710 Nexus Health SYSemS ........cccvvevenmrennrrinnrirnniinnnes 544 HEAINIY....covoe s
The Arora GroUP........ceverereerreernnreensessseesssessessenns 936 NMEDA.........oomriineennreinsesisesssssssssesessssssssssssssnees 114 HMS ot
TTF Healthcare Recruitment...........ccocccevvmnervvvevn. 844 One Call Care Management............c...ccoouurervevernnnne 330 MCG Health.......coomerevecrrcrcrerirsecsesiies
Pate Rehabilitation McKesson Health Solutions..

REHAB SERVICES NAVIHEAIN. .....oooocveriiceiei s eeseneseens

CareMeridian............ceeveereenerereeerisereeesiens 734 SIVEIVUE. .c.vvorevreviecrieseseses s

Casa Colina Hospital and TCS Healthcare Technologies ..
Centers for Healthcare ..........cc.cccvevvvveeivecisieeinns 103 Rainbow Rehabilitation Genters, InC............ccovvveeeee. 223 Vice SOfWAIE ...t

Centre for Neuro SKills ..........c..onereveecerinnereernneeinns 331 Select Medical ...

Children’s Healthcare of Aflanta...............coovevverneeeeens 814 Texas Neuro Rehab Center SUBACUTE

Cumberland Hospital for The Transitional Learning Center..............coceuevvevevnnn. 835 CareMeridian............cccoomerririermnerereieiessinieesns
Children & AdOIESCENTS ........cvvverrerireerirrerieinne 329 Touro Rehabilitation............cccevereerereerennieresierinenns 117 Querencia at Barton Creek..........cc..nevevnecerinnnnenns

Gaylord Specialty Healthcare .............occcvvreveernecenens 929 US Physical TRETaPY ......cecvemmrereerreererneeresiesesenens 803

Hope Network Neuro Rehabilitation .............ccccc.e. 908 THERAPY PROGRAM MANAGEMENT

Kindred Healthcare, INC. ......c.cvvernerernnrernerinerirnnnes 515 SOFTWARE Amerita Specialty Infusion Services......

LarNINg SEIVICES.....ccvuumrveereresieeresieseseseeesisnens 423 ACUPETE, INCerrrrvvvrrcrirerirereiessss st esenenns 817 Pate Rehabilitation................coueevvennee.

Lighthouse Neuro Rehab Centers................ccommernne. 922 ASSUIECANE........comeerrveeeerersesesssssissessisesi 335 Progressive Health of PA.

Mentis Neuro Health...........ccvnrevnerennceinerinnrinnnes 427 AUNE BN ...ooo e 723 SENSEIY ..o

NeuroReStOratiVve...........ccuevvvveemrrerieenereiriieenennd 622 DataCare Corporation .............cccoueveeeemmreesiveesnnne 614 One Call Care Management...........cc...ccoomerrvveeernnns

Do well for others.

Do well for your cares

Bring your talent, energy and passion to a place with a powerful

purpose. We offer a variety of careers in a motivating environment. \\Wellcal‘e"'

. - . Health Plans
View our current opportunities and apply at www.wellcare.jobs

S o MEwaes  FStaywell  Fsapwelkips  missouricarec  @PUARMONY:

HEALTH FLAN"

NN WellCare | Healthy Connections $¢ ONEcCAR cms"sr NWellCare | HEAAS
Health Plans A WellCare Company EW- Health Plars
UNIVERSAL _ ; :
AMERICAN TexanPlus REATHSISTENS Today's Options

EOE: All qualified applicants shall receive consideration for employment without regard to race, color, religion, sex, age (40 and over), disability, veteran's status or national origin.

WCG_OD1S6E_
©WellCare 2017 NA_08 16 NATWCGADVOOISSE_0000
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Trinity Air Medial ... 823 One Call Care Management..........cc...cormerrvvevernnns 330

TRANSPORT COMPANY WEB-BASED COMPANY SEAGWICK .vvvvvvvevrrverirerenns ...409

AeroCare Medical AUNEBEINA. ..cvvvoviriceesesi s 723 US Physical TREIaRY .......ccveemmereerreeessereesensenseneens 803
Transport System, INC.......ccceevererrereernrereerneniens 744

AIrCARET INternational ............ccceueveeersmmereeeessnnnne 345  WELLNESS SERVICES WOUND MANAGEMENT

AirMed International ...........cc.creeeerereneerinnereennne 408 Agile Health, INC.......ooorvveeiriicsrierneseeieeininns 320 Acelity (KCI, LfeCell).......ooerrermereeirererineciriineneens 602
AMB ..ot e 334 CaptionCall..........erevmereeieerieresesesiesessinenes 316 Apria Healthcare........... .31
AMB AL oo ssssesesse 334 CareMeridian .........c.uerevererieresnesesieeessinenns 734 HCR ManorCare................ ....503

Angel MedFlight..........o.ceevereveveeiinrceisseseiiiins 521 Enovative Technologies ..... ..Mercado LifeCare Health Partners.... .
Charity Air AMBUIBNCE .......ouureverereriereriirereeeeiens 203 Select Physical TREraPY .......cceveeeereemereeierersinninns 237 Smith & Nephew................ ..514
CSIAVIRtION, INC. ...cvvvrererereviererieeerisereeesiens 314 Wound Ostomy and

Eastern Royal Medical Transport, LLC...........cc..ne 938  WORKERS’ COMPENSATION Continence Nurses SOCIBY ...........ccceverrererrreneens 115
FIVING ANGEIS.....cvvvvmirierereeeeisisesssieseseeeerisnens 530 David Corey COmpany, INC. .......c..ceevermeerevmnerevennens 210

MedCenter Aif ..o 831 Genex Services, LLC........coovevcrinerniieeiessnesisines 509
Medical Transport SErvices ..............urevvevernnernnn 838  H&H Case Management and Consulting................. 310
Medway Air Ambulance, LLC .........cc.onevvvernecerinniens 323 Home Access Professionals............ccc.eceeeenereeennen. 830
Professional Case Management ............cccc..conmenne 235 Maxim Healthcare Services................coomurerveveerrnnne 635

REVA - Air AMBUIANCE. .......cvvvrvvrrierierieeisreesissens 813 Medical Consultants Network............cccceevreevrneinnnns 246
Secure Transportation ...........c..eeeveerierereenneeinns 620 Nexus Health Systems ..........cocceveeeereimnecrivnerieins 544
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America's Choice in J{omecare.

ngAngels

(j LIVING ‘Jul SFANGE SERVICES

(J

Select Your Caregiver®

Senior Care for Total Peace of Mind.
Visiting Angels Can Help...

« Flexible Hours * Bathing Assistance
« Up to 24 hour care « Errands/Shopping
» Meal Preparation « Rewarding Companionship

+ Light Housekeeping * Respite for Family Care Giving

800-365-4189
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WE ARE
CASE MANAGEMENT

MARK YOUR CALENDAR NOW FOR 2018!

CMSA's 28th Annual Conference
Chicago, lllinois
June 19-23, 2018

www.wearecasemanagement.com

Registration opens on Wednesday, June 28th!
New this year, register for 2018 conference and receive

a FREE year of CMSA membership!
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@/Q% place to discover what is possible.
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¢ Children’s services, adult day health care
and outdoor adventures programs

+ Signature programs for brain injury, spinal cord
injury, stroke and orthopedics

+ Inpatient and outpatient rehabilitation services

# Physician specialty clinics for MS, arthritis,
fibromyalgia, wound care, geriatrics and more

¢ Diagnostic imaging services
+ Medical office building with urgent care,
pharmacy, private physician offices

¢ Short- and long-term residential and day and more

treatment rehabilitation programs + Outpatient satellite center in Azusa, CA
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Medical-Surgical Wing Now Open

# 38,220 sq.ft. hospital addition
# 25 private medical-surgical beds

o~ ¢ 6 intensive care unit beds
# 3 state-of-the-art surgical suites
# 1 procedure room

To learn more, please call toll-free 866/724-4129
or visit us at www.casacolina.org.

Visit us

at Booth
#103

CASA COLINA

Hospital and Centers for Healthcare

Discover what is possible.

255 East Bonita Avenue (at Garey), Pomona, CA 91767 e www.casacolina.org ¢ n




At Geneia,

our NCQA-accredited,
integrated case

management programs %
include remote '
patient monitoring to
improve outcomes for
the chronically-ill.

The results from our year-long pilot program:

Acute hospital admissions V 45%
Medication adherence A 37%
Annual savings per monitored patient V $8,375
Disease progression: 2% for pilot group

v. 31% increase for control group V¥ 29%
Patient satisfaction A 96%

Join us June 27 at 10:15 am to learn more
or visit http://bit.ly/Geneiaathome
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